LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST MAY 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 320 responses received back in May 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent				 	240			YES
Very Good					60			YES
Good						9			YES
Fair						5			YES
Poor 						4			YES
Don’t know					2			YES

Below are some of the comments that we received:
POSITIVE:
Leesbrook is lovely, kindness and care from all.
Nurse Donna was pleasant and very helpful. She listened to my situation and prescribed what she thought would help me.
On time and all queries sorted quick
Everyone is always pleasant & helpful.
Lovely staff and understanding 
My 3 recent appointments at the practice have all been very positive experiences and the staff couldn't be more helpful. I saw a practice nurse on 18 December; Dr Qureshi on 4 April and Debbie, a practice nurse on 1 May.  
The nurse was very thorough and made me feel comfortable answering questions and explained things in a clear and concise manner. 
Good advice given, 
Very knowledgeable & helpful 
Dr Clark listened to me describing my problems. He also took on board the observations I'd been given from my private Physio.  We talked further/discussed my options. Then Dr Clark said he would refer me.   
Very efficient 
Dr Cecilia was not in a rush he listened an explained and I got full satisfaction.
Everyone is helpful and kind. 
Got an appt same day, was seen bang on time and Dr Cecilia was lovely.
Donna was great. Very thorough and approachable. Thank you for your help. 
Great staff throughout the surgery 
Great doctors 
Very understand, helpful & supportive.
Issue dealt with professionally and politely and promptly. 
Nurse was excellent. Friendly & professional. 
Saw Physio who was patient and explained clearly the exercises I needed to do.
Seen on time, the nurse was very professional and knowledgeable, giving very good advice and able to answer any queries / concerns which I had.
No problems encountered. 
Listened
I was thoroughly checked out, referred for x rays and booked in with the physio all with one appointment. Excellent service 💖
Friendly staff with excellent communication 
On time, listened to, examined and diagnosed. Treated with the utmost of respect and empathy. Good experience from walking through the door to leaving.
Physio gave Thorough examination. 
Practice nurse Debbie was so kind and caring.
"Because all my life I have endured horrible drs practise, in my early teens and having horrific period pains and being examined by drs who didn’t seem to care about my body or my conditions or my choices. When I came to Leesbrook after suffering from a nervous breakdown at 22 I was welcomed by the wonderful Dr Maw, who treated me with kindest and compassion and created a space where I could explain what the problems where especially with my mental health, then I was moved over to Dr Lowe who I had been with almost 10 years and there has NEVER been a time where I felt I couldn’t come to the practise.Even the receptionists offer comfort. I’m now under the care of Dr Murphy and Dr Littlewood and even though it’s hard getting used to new drs, I wouldn’t trust anyone else. Even when opportunities have arrived for me to move out of Manchester, I always decline in fear that I will never find another drs surgery like this one. Having built trust over a long period of time on these foundations I don’t think I could redo that. "
Fast service from my GP on 02/05/2025
Was seen on time. 
Respectful and caring treatment 
Excellent help and support given from receptionist’s, nurses and doctors. They always listen and give fantastic information for any of my needs. 
Well managed excellent polite staff

All staff were very polite and all though my appointment was with the nurse the doctor did come to see me and made an appointment for me to go for an x ray.  
Julie was lovely explained everything well.
Best answer
I felt listened to 
I didn't feel rushed. I felt listened to and understood. Dr Murphy is very empathetic and helpful.
Nurse was very helpful and nice.
Everyone is so helpful. 
Everything is good. 
Same day appointment Dr Murphy was very attentive, and she answered all my queries. 
Friendly receptionist, same day appointment 
Because I did.
Because of treatment with illness.
Helpful staff and lovely doctor 
An appointment with Doctor Murray, was really nice and helpful. Explained the medication he was putting me on. And if I have any issues to come back to see him. 
Person, I saw very helpful and professional.  
Quick appointment following online request.
Nurse very polite and courteous and gave good advice and support. 
Dr Khan really nice, really thorough, really knowledgeable, really helpful, very reassuring and a good listener… ace practitioner…. X
I have had appointments when needed.
I was able to get an appointment on the day I rang up. Reception staff are excellent and always helpful. 
The appointment was on time, the nurse was friendly and professional and informed me of the options available and the actions she would take (speak to GP initially then refer if necessary)
Doctor very caring, concerned and proactive to my needs
Never have any problems seeing a doctor or nurse
No matter whether your phone or have an appointment, you are always treated with respect by friendly staff, the doctors are brilliant.
Always excellent service, friendly 
Your reception staff are so friendly, and I’ve always found your doctors very helpful.
As always, I felt comfortable and confident I was given time to explain and happy with the answers I was given. 
Receptionist absolutely lovely. So friendly and obviously happy to help. 
I can usually get an appointment in a reasonable timescale and staff are friendly and efficient. 
Your employee did a perfect job, and she was very pleasant.
I was provided with answers to my questions and advice.
Excellent doctor and Practice Nurse Debbie. All the staff from clinical staff to receptionists are fantastic at Leesbrook. Always easy to talk to, kind, caring, considerate and excellent at their jobs. 
Did your best to fit me in
On time, efficient and attentive attention.
Great advice, always willing to help and listen. 
The dr listened and was great. 
As always excellent service.
The Dr suggested to me that he becomes the only GP that Heidi sees so she can build a bond with him and become more comfortable when there for an appointment.
The doctor explained everything to me in simple terms.
David. Print some different exercises too do to help strength the muscles in my arm. 
Donna is very professional & knowledgeable. 
A thoughtful and comprehensive consult whilst receiving a knee injection. 
I had a steroid jab in my knee yesterday with Glynis who was brilliant -because I’m a drama queen I passed out and clogged up Glynnis’s appointments for 2.5 hours! She brought in the amazing Sharon who helped look after me. I can’t speak highly enough about their professionalism and the way they cared for me.
Appointment on time, consultation very efficient. 
Lovely kind caring staff 
It excellent that surgeries are working together to make sure blood tests can be done in good time.
David was very good and understood my symptoms and how it is affecting my daily life.
Very informative
Appointment was for routine blood tests which was carried out efficiently and in a friendly manner as per usual.
Looked after me very well. 
It’s true.
Efficient, Caring, Understanding 
Appointment on time everything was explained in detail very professional and friendly. 
A friendly helpful greeting from the receptionist, and informative and pleasant treatment received when visiting with the nurse.
Dr really understanding of our issues.
On time appointment and very efficient service attentive and thorough
Excellent and pleasant service from all staff. Evert
Because Debbie Hall was excellent 
Good advice
Really thorough investigation
Dr was very helpful and really helped me. 
Always on time & professional
Polite professional information 
Great doctor 
Excellent service 
Thorough, knowledgeable appointment 
Prompt and polite
Everyone is caring and professional from the first phone call to seeing the doctor. 
The service was quick and efficient, and the receptionist and nurse practitioner were professional and polite.
Good appointment availability and staff always supportive 
Friendly helpful and informative 
Pleasant professional service as always 
The nurse was full of good information and very polite.
Doctor was excellent and felt at ease. Also, I was able to have an appointment the same day. 
I was given an appointment on the day and Dr Murphy listened and explained the benefits of the medication she prescribed. 
Dr Murphy listened, was understanding and took me seriously.
It's true. 
Because it’s true
Yes
Kind empathetic advance practice nurse who explained everything 
Time taken in consultation to discuss issues and plan in place for ongoing care. 
Prompt action regarding my request for appointment to see a skin specialist.
Very professional treatment 
Seen promptly. 
Because it is true
On time and efficient and friendly. 
Very friendly and informative consultation 
Always treat you good. 
Friendly staff
No problems to getting an appointment to the polite staff I spoke to. 
Arrived early for appointment and was actually seen early by Dr Cecilia who was very attentive and understanding. 
Prompt service delivered in a friendly but professional manner.
She was very helpful, and she listened to me.
He was very understanding and kind.
Excellent treatment
We saw Nurse Debbie who was very positive, informative and helpful. 
Caring and friendly doctors and staff
It’s true.
As usual Doctor Clarke was excellent and an absolute credit to the practice.
Friendly and efficient service and diagnosis
From the moment I walked through the door from the receptionist to the nurse. It was polite and help and welcoming. 
The lady I saw was very welcoming and very polite and answered any question I asked to the best of her ability. 
The nurse was efficient, friendly and helpful. It was good to consult with her.
I was really anxious and upset about my visit and the doctor understood the mental health issue it was causing me. 
Reception and doctor I saw were great.
Thorough consultation. Very professional but pleasant as well. 
I had a query at the reception which was answered only a short time later that day via telephone call. 
Very friendly and efficient.
Very impressive service 
Very helpful in medication and advice. 
Very happy with the service and support offered.
Quick, efficient, and friendly staff
Sharon is always pleasant and professional. I also received a message later on the same day as the appointment changing my medication. Which meant a quick response. Thanks 
No waiting for ages to see doctor.
Good service no delays. 
Friendliness and smooth blood test.
Excellent 
Looked after very well.
Members of the practice and caring and thorough 
I got appointment that day and Dr, Littlewood game me a thorough examination.
Very nice and friendly and efficient 
Friendly helpful got an appointment the same day.
No waiting and professional service
Sharon was her usual friendly self. My apt ran on time.
Pleasant, efficient service 
On time and friendly 
Efficient, Friendly, 
The GP today a lady Dr Bhaskar was absolutely amazing such a pleasant, warm and professional lady GP who really listens and was able to process easily any further patient needs and investigations. Was very impressed and happy with my appointment today. 
Quality of the service and advice given 
Doctor Murphy spoke with me regarding my concerns and gave me an examination. She has requested blood tests and made me an appointment for an x-ray which I'm going to tomorrow. 
Amazing staff, Amazing Doctors, Amazing service 
Great service and friendly helpful staff
Very good at her job 
It was very informative. 
appointment on time friendly doctor and all my needs addressed also the receptionist was very helpful.
Everything was perfect. 
Professional friendly staff
It was excellent. 
Very empathetic and incredibly helpful
Always friendly and efficient
Warm, friendly and efficient 
Doctor was lovely. 
Had to cancel on the last min and was provided with a later appointment. Absolutely amazing!
From walking through the door to seeing the Doctor welcoming service 
Appointment on time. Excellent service by doctor & receptionist
Very caring and supportive  
Very pleasant, professional service.
Dr Qureshi is a brilliant GP always has time for his patients. He listens and shows compass and empathy. 
Pleasant and helpful
Easy to book appointment. Dr Clark very thorough and patient as usual
After having a night of discomfort, very grateful for next day appointment. Donna appears to have diagnosed the issue quickly & prescribed remedy.
Dealt with promptly and professionally.
Completely satisfied with the attention I received.
Always get advice needed, friendly helpful staff
Always helpful accommodating
Nurse Debbie is so lovely, she’s so good at what she does and always has a smile on her face. 
Donna took time to cover everything and more so completely happy with my appointment. Well done!!
Seen quickly, nurse was friendly. 
Always so helpful, an amazing experience with getting an appointment. 
Was seen on time and Dr was very nice. 
Great personal service 
Donna answered all the questions which we asked her about 
Always polite and professional 
It was on time. 
Friendly staff. On time.
Was so thorough listened to everything. 
Able to obtain a GP on the day as was quite concerned about own current health status. GP Dr Cecilia was very proactive and professional able to prescribe medication which may help with pain management and anti-emetics overall excellent experience and service. 
Great service 
The doctor was very empathetic and made me feel comfortable.  She was very thorough.
All the staff at the surgery are amazing and make me feel at ease. 
Very efficient 
Very efficient 
Very good 
Ease of offered appt - polite staff - very good GP. 
The staff are always friendly and approachable.  
Sharon did my annual blood tests and was on time and very professional. 
Prompt, professional and informative.
Friendly and respectful 
Receptionist first class doctor was so helpful great experience all round
ALL staff pleasant and helpful.
Medical needs met well and admin responses always helpful.
Quick appoint times.
Appointment run to time, Nurse was very helpful and caring, further test actioned immediately.
Efficiency 
Seen on time.
Everyone I interacted with was lovely, will see if all the referrals and stuff actually get through.
I nearly always get an appointment when I phone. 
Professional member of staff with good working knowledge of my condition.
Everything was explained in a way I could understand. 
Prompt, pleasant and helpful attention.
The Nurse was kind did try to explain the question I asked. 
The doctors and hospital staff are friendly and kind.
Good experience 
Everyone was punctual and polite and efficient reduce.
It was a good appointment.
Lady on reception very helpful 
Good prompt service 
Everything was helpful.
Mrs Thorpe was efficient and compassionate. 
Very informative 
Most staff are great, nurses are fabulous. 
Ran smoothly and on time⁷.
Prompt, efficient and friendly. Put me at ease. 
I had an appointment and had no problems.  
Treated professionally with care. 
The lady on reception was extremely pleasant.
helpful, 
Very prompt when I turned up with a spreading allergic rash seen in 10 mins.
Seen on time and thorough. 
Really nice doctor explained things well and took time with me. Really listened. 
Prompt comprehensive and considerate appointment.
Quick response 
Got an appointment on the same day.
Received sufficient useful information. 
Friendly efficient medical centre
I felt I was treated very well and very professionally.
Whenever I have needed help it has been available.
Doctor was helpful.
Everyone I encountered was very polite and respectful. 
Staff treated one with respect and are helpful at all times.
Mostly every went well but there was a problem with the booking in system that caused delay. 

Quick response to query. 
I was attending for a blood test.
On the day all went very well. The duration between the call and the appointment, not great.
Sharon's her usual efficient and effective self
Almost perfect
Very caring but still struggling with weight loss.
Uncomplicated check-in, 5mins wait, friendly staff.
Because u r.
From entering surgery very welcoming and helpful nurse very informative and professional gave advice 
Didn’t have to wait in surgery, GP provided good explanation. 
On time and efficient 
The person I saw was efficient and professional. 
Prompt, efficient appointment. 
Rosie the nurse was really helpful and caring.
Efficient and professional 
Because that’s what it was, just.
No specific reason 
N/A
The nurse listened to me.
Easy
Because you asked for one
Thorough interest in resolving the problem but it took a long time to get an appointment, and the system did not immediately identify all related history.
Very prompt.
Very kind and helpful appointment
Haven't seen the doctor in five and a half years but I've seen the next one nurse she's called Kate I don't know where I would have been without but as a repeat myself, I haven't been out years Leesbrook.
Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
Staff unhelpful and inflexible...lack of empathy
Called from 8am. Recalled 360 times until I got through. Finally got through at 8.30.  Practice Nurse at my appt was great.
My appointment was cancelled 40 minutes before I was due to attend it.
Because a lot of people and I were waiting at the counter for the receptionist to book us in as she kept on going into the back
Poor communication between district nurse and surgery
Appointment cancelled 30 minutes before scheduled time.
Did not feel my questions were answered thoroughly.

It is with regret that negative feedback is received however we discuss all feedback at our practice.meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 


	
 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	





	






	

	



