LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST OCTOBER 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 341 responses received back in October 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent					276			YES
Very Good					53		            YES
Good						6			YES
Fair						2			YES
Poor 						2			NO
Don’t know					2			YES

Below are some of the comments that we received:
POSITIVE:
On time for appointments – Good Communication, friendly staff, clean and tidy.
The care and advice from Donna she provided was exceptional, I loved how she explained everything clearly and thoroughly and I felt like she really cared. I would like to add that the whole team at the practice are always friendly and professional and compassionate, I feel extremely lucky that my family and I are patients at the practice, thank you to you all for what you do.
Thank you for the consistently excellent care myself and my family receive at your practice. Id like to express my heartfelt appreciation for Dr Asrani, he was incredibly kind, considerate and understanding his calm and compassionate approach made a real difference and left me feeling reassured and truly listened to. I would also like to extend my thanks to the reception staff who are always so lovey and welcoming. It means a great deal to be supported by such a thoughtful and professional team.
I had to deal with three members of your team regarding my father, all three members of staff did everything they possibly could to help and went above and beyond to ensure a positive outcome. A big thank you to Adele, Ellen and Zen who are a great asset to Leesbrook Surgery. 
Professional from start to finish 
Staff are brilliant 
Always have great service from Leesbrook
The staff are very helpful 
Polite and professional
Always efficient and never a problem.
Donna is amazing. Always makes me feel like I’m listened to and never feel rushed.
Easy to get appointment and Debbie was very professional 
Did not have to wait long to be seen by nurse 
Seen quickly and appointment on time. Clear explanation given if diagnosis 
Because the people I seen yesterday, very nice and even the call handlers brilliant
Friendly and efficient 
Appointment on time
Simple and straightforward appointment 
Staff very professional, explained everything and was taken through earlier than my appointment time 
Prompt and efficient friendly 
Got on with the problem very quickly
I was very pleased with my appointment 
Got appointment on day
The Doctor was very helpful 
Efficient, helpful and expert health professional
Recently saw nurse who was excellent 
Seen Dave who was excellent didn't wait long listened to receptionist while say waiting and she was very good with each and every person who came to the desk very friendly
Helpful n listened to me
Very helpful 
Very professional in every way 
The nurse Nicola was excellent was very thorough and very pleasant 
I had an appointment with Sharon the nurse for blood pressure results she was very thorough and in time ! 
The nurse who dealt with me was very pleasant and the interview went well.
Very caring nurse
The doctor was thorough and very helpful. Listened to me and took steps to help me. I really felt that he was an excellent doctor. 
Nurse caring and helpful
Satisfied with the pleasant efficient service, Thankyou 
Friendly & very helpful from both Debbie & Donna 
The doctor who we saw was very helpful and attentive 
My concerns were listened to and dealt with professionally and promptly.
Prompt and efficient service 
Ver efficient
Efficient and informative 
Quick, friendly service 
Great support and encouragement from dr Asrani to come off tablets
Very professional with a lovely manner
Seen on time , medication explained and referred on 
Very nice nurse
Great reception staff and great doctors 
Kind and professional consultation
The staff are excellent. 
I had time to discuss niggles .
Excellent staff, excellent service, excellent doctors. Bring Doctor Ali back please 😃 
Lovely GP he listened and referred me 
The doctor examined me ask lots of questions,  give good advice and explained well.
All of the staff and medical professionals are friendly professional and prompt
Because Lees brook is a good doctors practice 
Very thorough, patient and understanding 
The process of obtaining this appointment was simple and efficient. The clinician was professional and a good listener. He appeared thorough in his assessment and 
Friendly and efficient 
Friendly and very helpful reception staff , nurse was great and all test taken were good can not fault 
My appointment was perfectly performed. 
Thorough and informative health check
Very pleasant staff, Dr's where great and we have always been well looked after.
I’m always very impressed by the service at Leesbrook. The receptionists are always very professional, polite and accommodating.
Nurse was absolutely perfect, managed my 3 year old wonderfully. Thankyou!
Always excellent from phone call to seeing GP
Check in was easy, appointment on time, Sharon is always a pleasure to see
Seen on time and great customer service 
The practitioner was very thorough  and explained things very well
Cause  ive no complaints  
Very professional and courteous 
Always good service and very friendly staff 
Good service
Seen promptly and my questions answered 
I phoned up and was seen by a doctor on the same day and a referral was made and an appointment given
Got an appointment when required and saw the nurse who did a detailed examination
Listened to what you had to say. Excellent communication from receptionist to doctor. Nurse. 
No long wait, kind friendly voice, helpful
Always friendly and helpful
Listen to what I have to say. Excellent communication and treatment from receptionist to nurse and doctor. 
Dr Zoe …..was excellent asked all the relevant questions examined me she was very pleasant and thorough nothing 
The lovely practice nurse Debbie treated me with respect and was jovial and happy and very helpful
Dr Littlewood helped me with all my needs and concerns. Also nurse Debbie Hall gave me my flu jab at the same visit.
Sharon Lees is superb and has been since first employed when I was a GP partner and founder of Leesbrook Surgery. 
The nurse, Debbie was excellent & professional in manner in explaining cholesterol problems
Speedy response to the online triage form, appointment made and concerns addressed
Dr Murphy always listens in a friendly yet professional manner. 
No waiting 
Because Kate the nurse. Was very explicitly and check me over. Told me I had a lung infection. Any problems tell us with the Penicillin. If you don't feel any better come back to the G.Ps. Kate made me feel comfortable. 
Great doctors & receptionist 
Efficient very nice and professional 
Donna was very thorough and I left with a clear plan
Very professional from reception to doctors 
The staff are very helpful and always have time for the people 
Sharon and Debbie brilliant as always 
Its obvious
I do not access health care often but was treated with respect. 
I always feel listened to, I can get appointments when I need to, all staff throughout the practice are lovely- never any judgement. When you are ill you are vulnerable, people need this understanding.
I got an appointment easily, and the doctor dealt with my problem perfectly
On time friendly 
Efficient and professional 
Seen on time, very efficient
Thorough , caring and efficient
Dr Clark was very helpful 
Excellent consultation in all aspects. 
Doctor was kind, caring and professional 
Dr Clark was very helpful.
Efficient, friendly and informative 
Nicola was very understanding of my situation 
Professional service 
Always friendly and professional 
Staff and doctors very friendly and also listened they show they care.
Staff very pleasant easily accessed 
Dr Murphy was as always very attentive and put me at ease 
Got through easily was offered an appointment for 20 mins after call. Clinician very friendly and thorough
Dealt with my concerns along with FLU booster Jab, which was very convenient.
Prompt, excellent service 
Very caring and helpful
Got an appointment after I was told to phone up
The appointment was on time. The GP really listened and explained his thinking to me and made the plan of action very clear. 
Very professional and friendly 
You’re staff and Doctors are just amazing people who care about patients 
Everyone is so pleasant and helpful 
Brilliant and helpful service from Debbie and Donna
I was seen same day, face to face. Sound advice and medication was given.
As always Dr. Clarke listened and gave sound professional advice in a polite and friendly manner
seen on time everything explained treatment done as it should be 
Punctual, polite an Doctor knowledgeable and compassionate as usual
Recent appointment punctual and relaxed
Fab team at Leesbrook always happy to help!
Sharon/debbie the nurses are brilliant 
Really helpful information and advice to help me 
A good overall general health check very caring and professional 
Dr very helpful and informative
Very helpful and understanding  Doctor. Many thanks..
Very professional, caring, kind and knowledgeable. 
Donna is fantastic. She’s warm, friendly and really listens.
Appointment on time , the nurse was very friendly , told you exactly what she was doing and why.
Excellent service with a lovely professional. Sharon is the only person to ever get a blood sample from me first time. Thank you 
Very caring and explained well
Had a consultation with Sharon yesterday, it was my annual review. All went seamlessly. Sharon is friendly yet professional, puts you at ease. 
Excellent has always
Great staff Nicola 
I was treated with pleasant receptionist and the doctor was prepared to listen to me and explain clearly what my problem was all I can say is thank you
Kate listened to me saying how I felt
Very efficient service
Lovely reception staff as arrived. Lovely doctor who was so nice, reassuring and cared.
Excellent prompt efficient service.
I felt that Dr Murphy really listened to me and discussed my treatment /medication at length  
Sharon is so helpful and friendly 
Quick and efficient 
Physio David listened well and did a good examination to try and pinpoint the problem.
Dr Quereshi listened to my Dad and his health concerns. He was empathetic and considerate of my Dads opinions. 
Prompt, efficient assessment, direct referral to GP. Assessed and advised to go to A&E immediately, potential high risk of eminent stroke.
Lovely pleasant nurse looked after me and very professional
On time and efficient 
Receptionist was very helpful 
Very professional
Seen straight away, nurse was friendly and informative.
Quick appointment and referral 
Very efficient and helpful 
Thorough caring and informative 
Received an appt within 25 hrs
Very helpful.
Dr Murphy listened and explained everything 
Very professional
The nurse, Julie, was very professional and knowledgeable, friendly and reassuring.  
Nicola was very thorough 
On time and efficient 
The practice nurse I saw was lovely & felt she listened to my concerns & explained everything to me. 
The doctor was so nice and very thorough 
The practitioner I saw listened in the first instance, offered suggestions and we explored solutions together. 
Informative  and helpful 
Extremely nice GP. Listened, understood and acted in my best interest. 
Always friendly and professional.
Never had any problem. 
It was
Because everyone is most helpful 
Answered all my questions and explained things to me.
Always seem to be seen promptly and dealt with efficiently by all staff
I got an appointment with Donna quite quickly and she was really helpful
Waited very little time and Dr Bhaskar was really lovely and helpful.
The nurse I spoke to was very helpful telling me what they had said about my leg.    e what the hospital had said about my leg had been said about my problems.
Same day appointment, and quality service 
Very satisfied with service 
Friendly and professional 
Always helpful
Dealt with clearly and speedily
Dr Bhaskar was excellent, made me feel relaxed and had time to listen to me. 
The doctor was lovely 
No hassle 
Excellent service, reception staff so helpful and pleasant, and I feel the doctors and nurses are very keen to keep me well.
Donna was very thorough in her investigation and friendly in her approach 
The doctor made great effort to reassure me
Very  professional and helpful 
Excellent and efficient staff 
Professional and efficient service given
Excellent service.
Everyone is always so welcoming and helpful (from reception to the practioners). 
Everyone very pleasant and efficient from reception to Doctors.
Always 100% care
I felt listened to.
Because SHaron practice nurse is very nice and friendly 
Quick and seamless
Excellent and efficient service. Friendly staff. Results received same day. Txt message with results. Viewed in NHS APP.
On time, friendly staff, professional 
The staff were friendly, competent and punctual. 
Punctuality and friendly 
Really listen to my concerns 
Every member of staff are all very respectful and helpful,
Debbie is very knowledgeable 
Discussed in detail my needs
The doctor was good 
Immediate response to online request 
Pleasant receptionist, shirt waiting time and professional nurse 
Great service and staff 
Very kind and helpful 
Because excellent service given by a pleasant capable physio.
Because of the time & questions the nurse and doctor spent with me.
The booking in system is very efficient and everyone member of staff very friendly 
Uncomplicated appointment 
Sharon is always super  when giving you  blood tests.  Leaves no swollen arms  or blood clots!!!!
Very thorough and helpful 
I was given excellent care and advice, the appointments were on time.
Lovely staff always willing to listen
Easy to get appointment, great GP
Quick and simple 
Lovely polite nurse who was extremely helpful 
Everybody is so helpful 
Quick easy
Was seen very quickly, efficiently,  professionally and with courtesy
Very friendly service 
Always good level of service by all staff
Dr Cecilia was friendly and ready to listen 
Seen quickly,  nurse explained everything  
On time, friendly staff and clean and tidy 
Everyone is so friendly and supportive and take time to listen 
Friendly service 
Everything was excellent 
Everything was perfect, the reminders are a much needed help for people like myself. I would forget more than I would remember.
Very efficient and helpful 
Really good information given & Julie was very friendly 
Practice nurse was lovely
The doctor explains everything, is very pleasant and puts you at ease.
The doctor explains everything , is very pleasant.
I rang the surgery late at 6pm, expecting to be find an out-of-hours number on the voicemail for my 15-month-old son’s issue. However, the staff told me to come in straight away and he was seen within 10 minutes!  The GP was very understanding and thorough. He made a diagnosis, then even took the time to contact the hospital after we’d left to double-check everything. Just a few minutes later, he called to advise us to go to the hospital to make sure my son didn’t need any other further treatment.  I’m really grateful to both the reception staff and the GP. They were caring, efficient, and went above and beyond to make sure my little boy got the care he needed.
Comprehensive check
Friendly reception staff always willing to help 
Easy appointment booking
Seen early, doctor listening and responsive 
Nurse on 27th was  very efficient &pleasant. A&E Staff  also but under pressure
Nurse was excellent and informative
Sharon was lovely as always and very professional.
Never had any problems 
The Doctor was excellent 
Professional, helpful, felt at ease.
Everyone was extremely helpful and friendly.
Welcoming from making the appointment onwards wonderful people
Happy with how the practice is run
Husband & I had vaccinations for holiday
Nice staff 
Completed the online form and within 5 minutes received a phone call with an appointment the same day 
Always very good service at Leesbrook. Receptionists, nurses and doctors very friendly, helpful and knowledgeable.
Everything was fine 
Because of waiting to see a doctor. 
My appointment was more or less on time
I felt listened to.
No complaints re appointment and friendly staff and competent Drs
Efficient 
Appointment availability and advice given 
Debbie was extremely friendly and helpful.
It's the truth.
Knowledge and efficient
Dr. Ali was really friendly and I was pleased with the outcome of my consultation - thank you 
The clinician that I saw was very helpful
Always get a doctor and reminders for appointments even though I can still forget at the last minute 
Receptionist polite and prompt with appointment 
Doctor listened well and was reassuring 
Nurse very good at her job 
Friendly and professional 
Staff are always polite and helpful
The GP I saw was very thorough and explained everything to me.
Dr Asrani was very pleasant and helpful 
Very good on my last visit 
Your receptionists are efficient and helpful.  Sharon is very efficient at taking blood.
Having got an appointment attendance at the surgery was very good on time 
Good service polite staff
Nicola excellent 
Smashing went smoothly
Great service very helpful and very reassuring 
Dealt with properly and in a friendly manner.
Staff very helpful whenever I needed information regarding ongoing treatment 
good advice on knee, have plan for moving forward 
Appointment on time 
Appt on time and friendly guy 
Very good service from staff
Efficient short wait 
Promptly seen
Punctual helpful and informative 
You always put my well being first
Very smooth all-star flow
My diabetic review was carried out professionally 
Staff all very nice polite and helpful whole surgery very clean  
Staff are pleasant and extremely competent, getting to see them is sometimes difficult
Appointment on time . Friendly efficient knowledgeable member of staff
Polite and prompt service   
The new system of getting appointments to see a Dr is a big improvement
Prompt appointment, able to chat things through
I filled in a form and got an appointment the same day
Resolved my problem 
Clarity on action to be taken 

	

	Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS

I already do the exercises he give me to do and it does not stop the pain
Takes too long to get appointments for blood test etc
Can never get in to see the GP you want, disagree with telling reception staff what health problems I have to 
book my appointment.

The GP I saw seemed preoccupied, rather than engage in what I had to say
I waited 35 mins pat my appt time to be seen i also arrived 10 mins before my appt so waited 45 mins in total
Service and treatments 
Didn’t leave feeling satisfied as I usually have done- confused.
It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 




	

	

	



