LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST SEPTEMBER 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 286 responses received back in September 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent					209			YES
Very Good					62			YES
Good						12			YES
Fair						1			YES
Poor 						0			NO
Don’t know					2			YES

Below are some of the comments that we received:
POSITIVE:
Dr Ali listened, heard, explained and diagnosed, a fantastic GP Consultation
Always pleasant and efficient
The online consultation is brilliant, I’ve had to use it three times in the last month and had a prompt response each time
FCP seen quickly and professionally didn’t have to wait long for the appointment
You asked for it – excellent
100 cent great staff and Doctors Without a Doubt 
I know more about my condition  when I spoke  to the nurse she was brilliant
Didn’t wait long. Doctor was great and problem addressed. 
doctor listened to my issues and reacted positively assuring me that would get resolved]
Everything was very good from start to finish.
Same day appointment with a really competent and friendly GP
On time and friendly staff
Listened too, concerns acknowledged and addressed appropriately.
Appointment on time and Doctor explained everything very clearly.
I accidentally missed an appointment- when I phoned up to apologise, I was offered another one later in the same day. Dawn was really helpful and explained the vaccinations I was having and helped me decide on the best course of action. 
Able to get an appointment when I needed. 
managed to get an appointment within 2 weeks of calling and Dr Qureshi was extremely helpful.
Friendly staff from the moment you enter the door. 
Quick efficient and friendly service 
Prompt service and delivery. 
Sharon always excellent calm friendly professional 
Dr Murphy is an excellent Doctor and really helped me with my issues and queries, the whole team at Leesbrook are polite, helpful and professional and are certainly an integral part of the community.
Appointment on time excellent attention given.
very happy with my appointment Debbie is very caring and explains and demonstrated using my inhaler in detail. 
Very professional service, listening skills and communication. 
Sharon, as ever always professional and caring 
Appointment running on schedule.
Managed to get a GP appt by ringing at 8am. GP was thorough. 
Treated with respect. Very friendly. Efficient.
Julie the Nurse was very helpful, understanding and kind
Easy to book, appointment spot on time
Very helpful and pleasant staff
Everyone I have been treated by or assisted in any way has been efficient and friendly. 
No waiting time, clear instructions where to go to wait, nurse Sharon was very friendly and chatty and knowledgeable. In and out in less than 5 minutes - great service 
On time, efficient and friendly
Very good surgery 
The staff always sort me out what ever the problem thanks
Debbie was very informative and helpful. 
Friendly and professional service every time 
I was happy with everything 
Both the receptionist & nurse(Sharon) were very pleasant & helpful. 
The doctor referred me as promised and listened to what I had to say 
Soon got to the root of my problem. 
Wonderful reception staff and brilliant doctors, we are so happy with this surgery, the care is second to none 
Excellent advice and seen on time 
I was very happy 
Punctual, informative and caring
Appointment on time. Very clear and comprehensive discussion
Seen on time and well looked after
Appointment on time. Good communication.
Debbie the nurse gave me a thorough review of my inhalers and how best to use them 
Very understanding   nurse. Helpfully.. 
Got seen to on the same day and doctor very friendly and professional 
Easy to get doc appointment and helpful and knowledgeable outcome
because it was.
I was able to get an appointment on the same day. When I saw the Doctor I was treated with care and respect.
I managed to get an appointment on the same day. The Doctor was pleasant and efficient.
Great service all round
Always get the best service, friendly staff and good doctors
Thorough review and good advice from Sharon.
Good treatment and prompt
Appointment available on the day and Dr dealt with me efficiently.
The doctor listened to me and it was easy to get an appointment a very pleasant surgery 
No waiting 
Doctor was great and helpful 
Managed to get an appointment on the day. Dr great people skills 
Never a problem getting into the doctors, number 22 in a queue and received my call back as promised 
the doctor sorted me out
Reception staff attentive and helpful appointment quick and on time
Appointment on time. Nurse explained procedure. Vaccine given painlessly. No after effects. 
Receptionist was helpful in making g my appointment
New telephone system brilliant, pleasant staff organising appointment. Docter caring and approachable 
I told the receptionist I needed to speak to the doctor about more than one problem for my son. I got a double appointment in the same day. The doctor was fantastic and spent time with my son after nearly fainting. Excellent doctor 
Thorough as expected information and seen on time.
They are always helpful 
Excellent staff
Listening to the patient
Dr Bhasker extremely efficient, took time to listen and hopefully will resolve illness
Dawn was very professional  , explained things as we went through my yearly check up..
Very nice and caring doctor
Rang 1st thing 27th in the que and pressed 1 for call back which I received 15 mins later. Fantastic service. Dr Qureshi listened and was very understanding. I would also like to thank Jacqueline as spoke to her the day before and she was lovely and kind.
I got my appointment for same day . The doctor was very thorough and understanding. 
Lovely helpful Doctor who listened  to me
Dr didn’t rush me out. He was patient and had time to talk to me .
The Doctor did a great job.
Very companionable professionals. Empathic listeners.
Having people to talk to!
It was excellent 
Excellent, friendly service 
Everyone is so kind, Thank you.
No waiting, staff were spot on 
Thorough and didn’t feel rushed
Appointment easy to get. Lovely GP and reception staff.
Debbie is fantastic and very patient 
Friendly, helpful staff, feel they really want to help
Everyone very pleasant and appointment on time.
Usual professional service 
Excellent advice from Doctor Clark.
Nothing is too much trouble
Lovely prompt service. Thorough examination and follow up. 
The receptionist was so helpful and the doctor too
Whenever I need to speak to or see someone I have always found LBS helpful.  Me recent appointment was immediate and the doctor was reassuringly helpful
Staff are very pleasant on reception and so are doctors 
Excellent service 
Pleasant and helpful receptionist 
Pleasant and helpful receptionists...understanding doctor 
Nicola the practice nurse was both thorough and caring when she saw my Dad. Her empathy was a credit to the surgery 
They are always helpful.
The GP I saw  & getting an appt on the day
Very prompt response to my online request
The staff are very helpful and always have time for you
friendly practice
No waiting in telephone queue for appointment and appointment same day. 
The service you provide to my 99 year old dad is full of patience and care.
The staff are very helpful and always excellent 
Very helpful 
Always have a good visit no fuss
Lady on reception was polite and helpful , Doctor listened to me 
Seen on the same day and on time
The support I’d requested was readily available 
My experience was excellent 
Nurse very friendly and informative 
Got him appointment same day and always really helpful and attentive to Callum needs
Got an appointment the same day
I was treated in a respectful and informative manner 
dr Baskar superb
I like Leesbrook surgery it's a good doctors practice 
Prompt appointment , the treatment and information given was excellent 
Dr Murphy gives a calm reassurance, actively listens and provides answers where she can. I trust her with my care. The receptionist very pleasant and helpful. Helpful. 
Very efficient and helpful 
No messing about
No need to say anything else.
Had a nice chat with Donna and she put me right
The staff had patience and explained things to me
was very good explaining everything 
I was treated in a thorough and professional manner 
Nurse was friendly and made me feel at ease, didn't wait long 
Dr Clarke excellent as usual as is your lovely receptionist Jacqueline. 
Because everyone is so helpful
Caring prompt seen that day 
Everything was done in a professional manner
The Dr was very patient and understanding
I emailed and was contacted with an appt the same day .
Doctor was caring and efficient 
The Doctor I saw was so absolutely amazing 
Because Dr Bhaskar was outstanding
Always is. Great service by everyone I deal with. 
The DR I saw was very. helpful
Everything was communicated so well and the nurse was kind, informative and approach able
Very good GP who listened to me and was very informative 
Friendly doctor who has gone out of her way to help Jacob 
Attentive, friendly staff.
Went out above and beyond  to help
Friendly, informative and kind
Always do pleasant and helpful
Just great service all round from the reception to admin to drs and nurses
Advance nurse is very in-depth 
The reception staff go above and beyond with there help and kindness, 2 stand out as shining stars Emma in prescriptions nothing is too much trouble and helps with a smile and Jacqueline who also is helpful. The doctors and other professionals at Leesbrook are outstanding 
Always caring 
Sharon is very professional, friendly and helpful
Dr Qureshi very knowledgeable, very attentive, very thorough. Appreciate greatly his kind, fatherly manner.
Help and  listened to 
The doctor was reassuring and professional in dealing with my problem. This is the second time l have seen her and her caring attitude is refreshing. Thank you
Staff are extremely helpful & pleasant. Doctors are very thorough. It's the best surgery I've ever been a patient at as I've lived in quite a few places due to business 
Prompt efficient service
Sharon is very professional, considerate, friendly, and on time. She listens to your concerns and gives appropriate advise
Dr. Cellia was excellent and addressed my issue.
All aspects  of the surgery are wall run
Great advice from the physiotherapist 
Sharon the practice nurse as always was friendly professional and caring 
The whole experience was friendly and efficient. 
Staff friendly and helpful
Good service from Donna
Kind, caring and understanding 
Receptionist pleasant and doctor helpful and sense of humour 
I was dealt with efficiently and assured of my concerns
I had my asthma review with Nicola and for the first time in a long time, felt heard and listened to. I came away ready to get my asthma back in control
Very polite and efficient
I have no complaints about the appointment. The staff I deal with, both on the telephone and in person, are helpful and friendly. 
Reception Staff helpful & friendly
Because the doctor was very understanding 
My best health is your only concern 
Seen on time, friendly helpful staff.
I had no problem at all with the visit.
Quick to respond. Helpful and kind.
Got an appointment straight away and doctors really good 
The nurse I saw was excellent 
The young lady I saw was fantastic
Ver+G6:G186 attentive staff 
Waiting time to book an appointment. 
Satisfied by David’s examination, explanation and further investigation - thank you
Got what was needed 
Friendly service 
Usual efficient service 
Julie the nurse was very informative and helpful 
Smooth and efficient 
There was no problems
I was treated with respect 
Great service
Informative health review 
Appointment reasonably on time, went through test results with me.
Not much wait and listened to by the doctor
Answered my questions came up with a plan.
Because Debbie the diabetic nurse is lovely she cares about her patients and will try to resolve issue immediately 
Received prompt appointment after test result sent off
Appointment ran on time
Kind and informative staff, and concerned health professionals.
Was feeling quite ill, but got to see doctor on same day.
Every thing was fine the receptionist was friendly and polite and the doctor explained all I needed to know in a very easy way giving me confidence 
Telephone call back service much better, reduced my anxiety in trying to get through. GP was friendly and listened to me.
Didn't have a problem to get an appointment and actually  saw a Doctor
Had to wait quite a long for an appointment, but satisfactory  when I got it
Prompt and pleasant 
Staff are very polite and efficient 
Prompt, friendly, professional, thorough nurse. 
Came for annual review with practice nurse and the service was very good. 
I was seen on arrival at the right time
On my last visit I felt the doctor listened to what I had to say and tests were carried out and follow up appointment arranged.
Good appointment availability and care overall 
Appointment was quick and efficient 
Very thorough 
See very quick
Helpful and professional staff
Smooth and efficient 
Seen promptly and the clinician was efficient and informative 
I am seen regularly and feel confident that you have my best interests for my health
Quick service
Overall good
You lot are just fabulous 
Doctor was lovely and thorough. Asked lots of questions to get an understanding of what was going on. 
Prompt service, friendly helpful staff
The nurse was friendly respectful and told me what she was doing step by step 
Dr Baskar not giving up with my medical issues yet
GP was friendly 
You were able to give me an early appointment
All staff (both medical and non medical) polite and efficient 
Personable and thorough
Got to see a physio

Overall the staff at Leesbrook are fantastic...the only criticism would be that can't always get a same day appointment, phone is constantly engaged from 8am & can take up to 30 mins to get through, then all appointments are gone
I wanted an appointment to see a particular doctor and I had to wait a month
Good service
Wait time for appointment Face to face with doctor v good
Doctor excellent, getting an appointment terrible
Appointment carried out ok
Informative and calm
2 weeks before an appointment 
My last thee appointments have been satisfactory 
Short waiting time and doctor gave me answers 
Good 
Experience there is always good

	

	Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
Because the receptionist wouldn’t let me book the appointment the doctor requested
 I didn’t feel that I was being listened to , as I have in the past
I never seem to be able to get an appointment and am regularly referred to A and E or to try the next day

A little late going in to see the doctor . 
Waited a while, have arthritis so seat's not so comfy. But once seen everything's fine 
It would have been excellent but I had 4 reminders in 10 days for the appointment. I understand your need to 
ensure appointments are kept but I feel this is excessive. There is a danger that important messages will be 
missed due to the number of messages received. This form is yet another example of a “message from your 
GP surgery” that is not a clinical issue !
It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 




	

	

	



