LEESBROOK SURGERY
RESULTS OF FRIENDS AND FAMILY TEST NOVEMBER 2025
We would like to thank everyone who has taken the time to respond to our Friends and Family Test text messages. Patients who have had pre-booked face-to-face appointments should receive a text message asking for feedback, please ensure we have your up-to-date mobile phone number, anyone is welcome to let us know how they feel about the service we provide by replying to the text message, using the link on our website or by completing a card (available at reception). 
There were 323 responses received back in November 2025.
We asked our patient’s.
Overall, how was your experience of our service?
					Number of responses		Comments
[bookmark: _Hlk136939723]Excellent					247			YES
Very Good					55		            YES
Good						12			YES
Fair						5			YES
Poor 						3			YES
Don’t know					0			NO

Below are some of the comments that we received:
POSITIVE:
	Excellent staff, always handle problems well.
The appointment was made the same day and dealt with.
Always helpful on reception. Dr Asrani listens carefully and talks over the problem with a move forward.
Dr Qureshi is a fantastic GP. I’ve never felt so seen, understood or supported by a GP before in my life. I have a chronic 
illness and have spent the past 25 years seeing doctors but I honestly always come out from D Qureshi feeling genuinely
heard and supported, please make sure he stays.
Everyone is so helpful and friendly 
My Annual review was very much looked into and several suggestions were made.
Dr Asrani discussed my problem and referred me to physio making me a same day appointment. 
Everything at my appointment was explained to me in detail and I was made to feel at ease
Very good service from medical staff
Listened to me and talked to me
On time. Well explained
Debbie very thorough and caring 

Nurse was lovely and, as I am old and have a few problems, she helped me.
Doctor explained things very well 
Form was easy to fill in, quick response and appointment 
Great service and help
Very professional 
Very conscientious team
Seen on time, friendly and helpful member of staff
Fantastic doctors and staff very caring
Surgery kept me informed throughout earlier appointment and test results, Doctor excellent explained everything and 
gave advice.
Polite and understanding 
Caring Doctor.
Debbie was very kind and understanding 
Also so helpful 
This was one of the best needle work job ever!
Dr Murphy listened and was very helpful 
Always supportive and happy to assist with my queries 
I had to see a doctor quickly and I did. He was very pleasantl.
Staff and bookings are very good
The staff are always very welcoming & I always get sorted thanks
Sharon is always friendly and professional.
Nicola was such a calming understanding lady
Everyone was very helpful,
I was listened to.  I have been referred to some community agencies.  I felt at ease with Donna.
The doctors I've seen with my son who has autism have been wonderful. Dr. Cecilia, Dr. Littlewood and Dr Ali. The service 
is excellent, the receptionists are helpful and friendly, and I can't fault the surgery at all. 

I never seem to have a problem with appointments 
The doctor had patience on the 5th Nov 2025 and listened to my concerns.
The GP that I saw was early, introduced herself and took time to listen to my worries. She was confident with her decision 
making and what would happen next.

Always treated well
Very helpful surgery always take time to listen 
Nurse is brilliant 
The appointment was on time, the nurse was friendly and professional 

Able to get an appointment to see the appropriate person. I was listened to and treatment given.
Very friendly approach I didn’t feel rushed and was explained everything very patient with me 
Very satisfied with the advice and information I was given 
I regularly need to have blood tests, and I’m always treated really well particularly by Sharon
Appointment was scheduled quickly with the nurse and information was clear 
Great service and friendly staff
Very professional
Lovely nurse
Really caring and thorough 
Early appointment and pleasant atmosphere
Very polite and felt listened to
Good on time consultation with doctor who told me I could return if worried in the future.
Great GP. Saw same day. Thorough and kind GP. Little touches like getting up to help me with the door as the appointment 
was for my baby in a pram are appreciated as not all doctors or health professionals do this. He listens (I’ve seen him before), 
doesn’t make you feel rushed or stupid and is great with the little ones. 

Always first class 
Well looked after 
The practice has always run efficiently!
I was very worried re an op, soon, and had a few problems before the op and managed to see the doctor that day. The 
young lady, when Barry asked on the morning, was very pleasant.

The treatment l got was very good im sure it will be successful
The nurse was thorough and very insightful. Excellent service 
Sharon always friendly professional caring 
I was in for 12-month review, Sharon the nurse was excellent at explaining things
The doctor was so thorough. Giving advice on pain relief and exercises to help relieve the pain. Thankful for all the help. 
I was seen at 2.30 on the Friday. And my Xray was completed at 9am on the Saturday 
Seen early and Sharon treated my dad with care and respect as always 
All sorted with no problems 
It fulfilled my expectations 
So professional and informative very pleased no one could have done anything 
Never have a problem at my doctors
Got an appointment the same day on the first call to the doctors. The doctor was lovely and listened to my concerns. 
Nurse knew what was required and appointment on time
Quick response, excellent service 
Appointment on time friendly staff
Sharon is brilliant 
Certainly, over the last three years myself and especially my husband have been through some very difficult times and 
you as a surgery have been amazing. If we have needed help you have provided it immediately. You remind me of any 
blood tests and check ups that I need regularly and staff are always helpful and listen to our concerns. Keep it up we 
are impressed. 

Very friendly 
The nurse
Prompt professional 
Very good and polite made me feel very comfortable 
Got the appointment I needed 
The doctor that saw my doctor was great with her, spent time with us. He also asked how I was too, which was nice.
I was seen promptly by appointment and Dr Murphy was understanding and very helpful in completing documentation 
involved 

Always feel comfortable 
Efficient and caring
Efficient and caring
Dr Murphy is always attentive to my particular needs
Very friendly Lady. Seemed to have plenty of time for me
No issues, great nurse.
Appointment on time. And very friendly and helpful doctor 
Quick and efficient
Lovely Doctor. Listened to me and was very helpful
Staff very professional and informative, making the experience enjoyable.
Quick reply to online form and same day appointment 
Good service
Prompt service.  Nice staff 
Always informant 
Nurse very professional and answered all my questions
You have always been very helpful and welcoming.
In on time and everyone was helpful
Prompt attention
It’s just a great all-round service all the staff are extremely helpful and the nurses and doctors are great and can’t do enough 
Very helpful gave good advice and instructions
The dr was amazing, thorough and very friendly towards my nervous son. On time appointment too. 
Very polite kind and helpful 
Spot on 
Sharon is lovely and I never felt the needle (blood test)
Everything was perfect 
On time appointment, Sharon as always very knowledgeable & helpful.
Everybody is very good at the job
Sharon is always friendly and helpful 
Always treated well 
Other than my consultation I thought the admin staff were very efficient and helpful. 
My care has been fantastic. Everyone has been wonderful 
Caring helpful 
Dr Clark listened to me and gave me support
Dr Asrani was very understanding 
On time. Lovely nurse. Bloods taken efficiently but not rushed.
Always good service with Sharon 
Knowledgeable 
Everything was excellent 
Very compassionate doctor
Last appointment was good
No problems
Kind staff, seen on time
Very thorough examination
Reception staff are very good, hardly any wait for appointment on arrival and GP also very friendly and efficient 
Staff nurses GPS all excellent 
In depth discussion of my problem and alternative solutions offered
Appointment on time, given time at my consultation to ask questions about my condition, medical staff very knowledgeable 
and professional.

The nurse was excellent and put me at ease. The appointment was also on time.
The doctor Arlo saw was very patient and used a caring style of communication which helped Arlo to feel at ease.
Always pleasant, wanting to help, staff on reception ,front line . Doctors always straightforward, informative and attentive to 
your concerns etc  

Friendly staff
Quick and efficient
The doctor was very helpful. She explained what she was doing and why. Very helpful. 
Seen on time and given all the information in a professional manner.
Friendly good service nice people 👍 
Efficient
Donna explained perfectly.  
All staff listened and heard what I was saying. The Doctor was excellent - practical yet empathic
Caring GPs and staff
The staff and doctors are all amazing 
The doctor had time, was professional and great with my child. 
Supportive and efficient 
Very professional 
Jackie the receptionist and the doctor were both so accommodating 
Nicola was very patient and made me feel at ease
Everything on time
very happy with care and attention
On time, friendly and quick
Everyone is friendly professional and very helpful
Arrived for my appointment early and got seen straight away Like it used to be 
Everyone is brilliant
As always very professional 
Helped me to come to terms with problems
Lovely, pleasant reception team . Nurses and Doctors always professional and caring. 
Someone who actually listened to me
Was seen before my appointment time, Sharon was friendly and reassuring and told me what was next, also explained 
how to use syringe type urine sample collection for next appointment. Brilliant. 

I was able to get an appointment the day after I logged my request. Dr. CLARK was very good at listening to me and 
explaining next steps 

Very helpful and interested 
Friendly very informative  
No problems when ringing for advice or appointments 
Great service great advice 
As always Dr Clark was patient with both great listening skills and explanations.  Biggest asset to the practice.
Kind considerate and efficient staff
Friendly highly experienced staff giving excellent treatment. 
Always an excellent service, staff are willing to accommodate for urgent appointments 
Fast professional service
Seen promptly and given helpful clearly understandable advice. 
Nurse was very friendly and professional
I am a new patient and from entering the building to leaving felt listened to. The reception staff were very friendly. I felt the
doctor listened and cared. I could not have had a better experience.
Up to date reminders …Doctors immediate responses to blood tests
All the staff are kind, very helpful and friendly. 
Excellent service and very friendly
Fabulous staff and helpful service 
Saw Dave, who listened carefully and sympathetically to my concerns and suggested appropriate treatment.to my concerns
Friendly informative advice
So very thorough but also, I was treated with great kindness.
This was my first appointment with a GP at Leesbrook surgery and I was very happy with kindness and patience shown 
by the doctor, he answered all my questions and worries. 

All aspects of our visit were exemplary.
All staff members very friendly and supportive. Dr. Cecelia listened, was really helpful and followed up with information. I 
was seen by the Doctor in the morning and Nurse in the afternoon on time. Surgery felt clean and comfortable. 

Very efficient service by friendly staff
Very good professional friendly service 
Friendly and professional 
Efficiency 
Saw David the physio yesterday thought he was very good 
Wonderful care
First class medical attention and support by all concerned at the Surgery and a real sense that all concerned were doing 
their best to treat and improve the health of patients. 

Comfortable surroundings.  Polite receptionist fantastic nurses. 
All staff listen are caring yet remain professional. They offer support and guidance and follow through with what they say
Listened to everything that was said by parent. Was very kind gentle and chatty to baby.
Because Leesbrook is a good doctors practice 
The nurse was fantastic so professional (Debra hall) explained everything and made me feel very comfortable .
The staff are very helpful, and the doctor are too
The doctor I saw was very thorough and reassuring. He explained the process in detail and did not make me feel dismissed.  
Staff always friendly and helpful 
Went in early. Everything done that i needed Sharon is so friendly and helpful. She is a credit to your surgery 
Staff are friendly, helpful and professional 
Doing your job right
Because you are all so kind,
I the doctor listen and had patients with Graham with his dementia problem 
Debbie was really good at my diabetic review
Listened, couldn’t have been more helpful when my husband was so ill
Sharon the nurse made my appointment when I went for my annual checkup. The receptionist was helpful and welcoming. Dr.
Clarke listened to my issues and started me on a course of treatment straight away.

Quick and friendly
Dawn was really supportive, thorough and reassuring
I was seen on time I was listened to, and I was given an explanation to all my questions 
Dawn was very good and helpful 
On time, pleasant staff
Friendly and helpful receptionist 
Very informative quick and friendly 
Efficient competent and caring
On time friendly and made me feel comfortable 
Dawn was very patient and sympathetic. She undertook to contact colorectal at the NCA on my behalf as I needed to see 
someone. The booking department phoned today and gave me an appointment tomorrow! That's what I call service. 
Thank you, Dawn.

Because it was done efficiently.
Phoned in the morning asked to see anyone who could help, and staff pointed me to the Right person 
The staff always efficient and very helpful 
Efficient very friendly 
Friendly and competent staff. Always brilliant
Pleasant, welcoming staff. Seen on time. 
Really listened to me and gave me some good advice.
Excellent service and quick appointment 
Reassuring timely advice
Great service, brilliant doctors, very thorough 
Sharon brilliant as always- she’s a credit to your practice 
Polite, professional service from nurse and booking reception
Excellent service reception staff are fantastic and well organised 
Very professional 
Same day appointment, warm & friendly welcome & GP was kind, patient and thorough 
Very professional and thorough, explains things very clearly 
Sharon is very good at her job
Great service and friendly
On time.  Listened and acted on what I had to say.
Always welcoming, friendly staff 
I was seen by the nurse very quickly. 
Receptionist was pleasant and understood just what was needed
Both Donna and David very helpful 
Everybody very helpful 
I always get an appointment 
Was called through early and the doctor was very helpful  
Very pleasant nurse 
All went on time and to plan

I felt that the doctor was listening and understood my health issues
Because it was
Only been twice since relocating but nice doctors, staff
Prompt efficient treatment 
Most people attempt to be helpful
Kind and efficient 
Staff efficient and polite
Dr. Clarke was very pleasant, easy to talk to and very concerned.
Seen on time, thorough review with the nurse. Reception staff friendly and very helpful.
Very patient and friendly 
New Doctor this visit and I was referred to relevant specialist for my Heath issue.
Nurse was very good with me
Not long waiting 
All the staff and doctors are good
Very prompt appointment provided 
Very patient and willing to listen to my thoughts 
Very friendly 
No waiting and very thorough and friendly! 
The nurse was very thorough
Was happy with the service I got 
Blood test with Sharon is always easy.
The nurse was fantastic with Ezra. She was patient and thorough and really cared for him.
Same day appointment. Thorough examination and diagnosis. Meds and process explained carefully.
Punctual professional, friendly 
Very good all-round service. 
Staff well informed 
Because the service and staff are good.
Quick appointment, friendly staff. Booked in for blood tests straight away.
Quick appointment very informative and made sure everything was understood 
Prompt appointment, Doctor was professional but approachable 
My husband needed a double appointment after seeing the doctor. My husband had been asked to bring myself to his 
appointment. The receptionist booked it for me.

Convenient appointment time excellent GP
Recently appointments have been available in a timely manner. The receptionists are always very helpful. My recent 
experience with MSK team has been excellent 

Service by surgery staff is consistently very good.
Seen quickly and referred on. 
Professional service 
Satisfied 
Sharon is always patient and helpful 
Service is polite and professional. Waiting times for appointments are too long. 
I had a question which was answered 
Quick response 
Staff were all friendly including at reception, and made sure to help me with everything I needed
Took 3 weeks to get an appt with physio, advice given was good 
The surgery rang me back and helped me understand which blood tests they would do. Communication was good and
the lady I spoke with was polite.

Didn’t have to wait long after booking in
doctors and nurses show a lot of care and attention


	Thank you to all our patients who have provided positive feedback and continued support 😊

NEGATIVE COMMENTS
Sometimes your put-on hold or you’re in a queue
Nothing seems to get followed up 
I expected a thorough interpretation of my BP report but felt it was only glanced at.
Offer of help would have been nice, maybe check whether I need some physio, offer some advice, anything other than ‘nothing’ 
The last two times the GP did not seem prepared
25 minute wait to be seen after scheduled appointment time- practitioner not seeing other patient in that time
I was delayed getting to my appointment. I rang to let them know but they were unsympathetic and told me I only had 
ten minutes.

Never get to see the same doctor twice.
Because when I want to see a doctor at my GP service. I want to see. Doctor. The Matron, Kate, was lovely. The nurse,
Donna, equally knowledgeable and professional and a credit to the practice. But I contribute to the NHS so I can see a 
GP when I need to. 

It's hard to book an appointment and the earliest appointment is 4 weeks
They can't give me my test results over phone when asked, offering me an appointment over 2 weeks
in advance. Leaving me worried and anxious about what's wrong with results! They used to give test 
results out over the phone as have had them given this way before. They say call the surgery after 12pm 
to get them. You are wasting your time doing this :(

I felt that I wasn’t listing to with any sincerity and not offered any reasonable advise. Also, the dr 
was hard to understand

It is with regret that negative feedback is received however we discuss all feedback at our practice meetings.
If any of our patients wish to discuss any issues raised, please contact the practice manager. thank you. 




	

	

	



