PPG MEETING MINUTES

Date: 19 December 2024
Venue: Crawley Road Medical Centre
Chair- Ruby
Present – PPG members
	ITEM 
	DISCUSSION
	ACTION

	Actions from last meeting
	Practice survey was sent out and results are on the website. Improvements are being experienced by PG members. 
No volunteers for the garden project so the practice will make a start.
	

	Crawley Road Walking Group
	The practice is in the process of organising a walking group led by social prescribers. It will be a fantastic opportunity for patients to engage in both social interaction and exercise.
	

	Building Works Feedback
	The practice is receiving great feedback regarding the redecoration, including the removal of the trees at the side of the Surgery. The practice is still hoping for volunteers to help improve the font garden area so that patients can enjoy the outdoor space during the Spring and Summer months.
	

	Veteran Accredited Practice
	The practice is a veteran-accredited practice which means patients can signpost to friendly services for additional support. If you know anyone who might benefit, please direct them to us to register as a patient.
	

	WhatsApp Community Group
	A WhatsApp practice community group has been set up and all patients and their carers are welcome to join. It will be used for announcements and practice updates. Please contact the practice to be added
	


Next Meeting April 2025
