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Patient Participation Group (PPG) Meeting Minutes
Date: Thursday 8th May 2025
Time: 1pm
Location: Crawley Road Medical Centre (Remotely and F2F)
1. Welcome and Introductions
Notes: Welcomed new members to the PPG group. 
2. Apologies Received
5. Practice Update (Staff, Services, Patient Feedback)
Feedback from both attendees about our new phone system, now having the call back queue is a great feature. Both said it makes the whole procedure much nicer and easier, rather than having to sit on hold for long periods of time, now requesting the call back works well. Both also said they feel more confident calling the Practice.

CQC visit took place at the end of April, so the Practice is just waiting to hear back regarding our new rating – we have great confidence that this will come back as a good rating overall. Lots of improvements have been made since the last CQC visit in 2022 – and everyone agreed there has been noticeable changes within the practice and with how the practice runs. We will be sure to announce the results once we receive them.

Suggestions to make a PPG WhatsApp group. Once we start gathering more people to attend the meetings, we can then think about creating the WhatsApp group. 

Ruby & Samina now have some more time available to start working on the garden spaces around the Practice – Again if anyone would like to volunteer, please let us know. 

Suggestions to organise a ‘Garden Day’ to encourage people. Ruby and Samina will think about this further. 
6. Planned Events / Initiatives
1. Walking Group – Rukaiya (Social prescriber) explained about her plans for the walking group, which she hopes will start at the end of May. It’s an opportunity for patients to meet at the Practice and go for a 45-minute walk. More information will be sent out to patients once we have the start date confirmed. 
2. Menopause Session – Emma (Clinical Pharmacist) is holding a menopause session (remotely) on Tues 13th May @ 1pm. We hope lots of our Female patients will join, and further plans for other workshops will be arranged in the future. 

3. Health Care Day: We are in discussions about arranging a healthcare day, which means patients can come to the Practice and have a blood test, BP check, BMI, height etc. More information will be available once we have decided on a date. 

8. Member Questions & Comments
Suggestions to arrange a ‘Coffee Day’ – during the summertime once we have made improvements to the outside areas.

Suggestions for a ‘Men’s Group’ and a ‘Women’s Group’ – Ruby & Samina happy to think about this some more.
10. Date and Time of Next Meeting
Wednesday 30th July 2025 @ 12pm. (Remote and F2F) 

