We’re listening to your feedback

You’ve been giving us feedback on your care and treatment. You told us:

* The nurse was attentive, caring and | didnt feel rushed.

* | got an appointment the same day and the GP prescribed exactly what | needed.
* Impressed in how easy it is now to see a GP.

* Fast appointment and a wonderful doctor.

* The booking system was very easy and my appointment was prompt.

* Front desk helpful as always

We’'re listening and this is what we’re doing:

We are thankful to everyone who completed our Friends and Family questionnaire
and we welcome all feedback both positive and negative.

These results are from February 2025 and we received 441 positive comments out of
463 responses.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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