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Inside this newsletter 

• Staff updates 

• COVID and Flu information 

• Friends & Family Results 

Staff Updates 
We would like to take the opportunity to introduce our team here at Swanlow Medical Centre.  

Some members of staff may already be familiar to you, others not so much. 

 

Newsletter Date 
September 2025 

 

Half day closures 2025 

———————————————- 

The surgery will be closed from 

1pm until 8am the following day for 

protected learning time on the 

below dates. 

• Tuesday 9th September  

• Wednesday 8th October 

• Tuesday 4th November 

 

Bank Holidays 2025 

————————————-- 

The surgery will be closed for the 

following bank holidays. It is     

Important that you are aware of 

these closures to ensure you have 

enough medication to cover for the 

days in which you cannot access 

the surgery 

• Thursday 25th December 

• Friday 26th December. 

 

Please be aware that the day after 

a bank holiday the surgery sees an 

increased demand on patient  

appointment and requests.  

 

Clinical Team 

Dr S Kemsley (F) Senior GP Partner 

Dr J Griffiths (M) GP Partner 

Dr C Oxley (F) GP Partner 

Dr O Mahmoud (M) GP Partner 

Dr C Brocklesby-White (F) Salaried GP 

Dr H Holmes (F) Salaried GP 

Dr M Humphreys (M) Salaried GP 

Dr G Herdman (M) Salaried GP 

Dr Algerba (M) GP Trainee 

Dr Mustafa (M) GP Trainee 

Catherine Huxley (F) Clinical Advanced 

Practitioner 

Katy Peters (F) Clinical Pharmacist 

Kate Edwards (F) Nursing Associate 

Becky Cook (F) Practice Nurse 

Claire Smith (F) Practice Nurse 

Administration Team 

Angela Roberts Practice Development 

Manager 

Tara Flexen Deputy Practice Manager 

Hannah Marshall Reception Manager 

Alison Barton Reception 

Mandy Parkinson Reception 

Andrea Hulse Reception 

Kelly Reid Reception 

Julie Reece Reception 

Sarah Whitney Secretary 

Karen Lomas Secretary 

Dawn Hurst Prescriptions 

Lisa Barton Total Triage and  

Administration 

Della Brown Recalls and   

Administration 

Alex Woodward Recalls and   

Prescriptions 

https://www.swanlowmedicalcentre.co.uk/


Friends and Family Results 

The Friends and Family data collection 

is collected by questionnaires which 

are completed after you have attended 

the surgery for an appointment. This 

asks for a rating of your experience 

and allows you to add any comments 

as to why you have given that rating. 

In quarter one (June—August) the 

surgery received 768 results. 

Very good: 570 

Good: 169 

Neither good nor poor: 14 

Poor: 15 

Very poor: 0 

The surgery addresses all Poor and 

Very Poor results and continues to try 

and improve the service which is  

provided. 

Swanlow Medical Centre welcomes all 

feedback from patients as this allows 

us to understand the experience which 

our patients have when attending the 

practice. 

COVID and Flu vaccinations 2025 

It’s that time of year again when we begin the preparation behind our annual COVID and Flu vaccina-

tion clinics. 

As always, the practice has purchased and secured a vaccination for you to have this administered in 

the surgery at one of our designated clinics. 

Criteria for this years National Campaign 

Covid Autumn Booster 

• Aged 75 and above 

• Any resident in a care home  

• Immunosuppressed (eligibility list below) aged 6 months and over 

• Organ, bone marrow or stem cell transplant patients 

• Those being treated with systemic steroids for more than a month 

• Those living with HIV 

• Those receiving immunosuppressive or immunomodulating biological therapy, including children 

who are about to receive therapy 

• Those undergoing chemotherapy or radiotherapy 

• Those requiring long-term treatment for immunosuppression 

• Those with a history of haematological malignancy including chronic leukaemia, lymphomas, and 

leukaemia 

• Those with genetic disorders affecting the immune system 

 

Flu Autumn 2025 

• Aged 65 and above 

• Pregnant women (at any stage of pregnancy) 

• Children aged 2 - 3  

• Any resident in a care home 

• Anyone in receipt of Carers Allowance 

• Anyone living with a person who has a lowered immunity due to disease or treatment 

• All frontline health and social care workers 

• Any patient under 65 who has any of the below conditions: 

• A heart problem 

• A chest complaint or serious breathing difficulties, including bronchitis, emphysema or some 

people with asthma (needing a steroid inhaler or tablets) 

• A kidney disease 

• Lowered immunity due to disease or treatment (such as steroid medication or cancer treatment) 

• Liver disease 

• Had a stroke or a transient ischaemic attack (TIA) 

• Diabetes 

• Some neurological condition, such as multiple sclerosis (MS) or cerebral palsy 

• A learning disability 

• A problem with your spleen, such as sickle cell disease, or you have had your spleen removed 

 

Clinic Dates 

65 Years—74 Years: Flu vaccination ONLY. 

• Wednesday 1st  October 2025 (2pm—6pm) 

• Thursday 2nd October 2025 (2pm—6pm) 

 

75 Years and Over: Flu AND COVID vaccination  

• Saturday 4th October 2025 (8am—12pm) 

 

 


