Minutes of ASK PPG Meeting held In Meeting Room
Harris Medical Centre at 2 p.m. on January 8th, 2025

Members Present: 
Emma Phillips (EP), Jodi Searle (JS), Richard Watkinson (RW), Susan Stratton (SS) 
Welcome
EP welcomed everyone to the meeting.
EP introduced the new staff members.
New Build
SS raised concerns about potential confidentiality issues with the new build being shared with South King Street.
RW saw this as an opportunity to ask patients for feedback on the new build.
RW suggested sending direct text messages to patients specifically about the new build and the PPG to encourage participation.
RW recommended reaching out to former PPG members for their opinions.
SS suggested reintroducing newsletters.
RW highlighted that the build affects 15,000 patients and the delay was beyond the PPG’s control, suggesting a video or explanation to inform patients about the reasons for the delay.
EP mentioned that parking at the new build could be problematic.
Recruiting More Patients for the PPG
RW and SS volunteered to be in reception to recruit more PPG members.
EP suggested having one representative at each site.
SS proposed getting new/more notices for the PPG.
SS also emphasized the need to make reception staff more aware of the PPG to reduce confusion.
JS suggested providing paper forms for patients to sign up for the PPG.
RW recommended involving clinicians in the recruitment process.
The group agreed to wait until the new build is officially confirmed before advertising the PPG and the new build in reception areas.
Virtual Citizen Panel
JS explained the concept of the Virtual Citizen Panel and how it could be beneficial for patient engagement.
