Minutes of ASK PPG Meeting held In Meeting Room
Harris Medical Centre at 2 p.m. on September 18th, 2024
 
Attendees: Emma Phillips (EP), Pauline Duncan (PD), Richard Watkinson (RW), Susan Stratton (SS), Jodi Searle (JS)
 
Welcome and Introduction
EP welcomed everyone to the meeting.
MP Letter and Patient Involvement
ES informed the group that a letter has been sent to the local MP.
The next steps involve seeking patient support and possibly reaching out to the media to help move the situation forward.
Chris Webb's Chat
PD highlighted that Chris Webb has a chat, which could be a valuable opportunity to raise awareness about the current issues.
Lytham Film Festival Collaboration
RW mentioned the Lytham Film Festival and shared that he knows a director who made a film about alcoholism in Blackpool.
This contact may be willing to help raise awareness and improve healthcare services in the area.
Building Suitability Concerns
SS raised concerns about the current building facilities at Elizabeth Street, stating that they are unsuitable for the needs of the practice.
Potential Support from The King's Trust
RW suggested that The King's Trust might be able to aid with the ongoing challenges.
Patient Communication Regarding Delays
JS emphasised the importance of making patients aware that the delay in the new building is due to the council, not the practice.
Many patients have been raising this issue with staff.
YouTube Collaboration
JS mentioned a YouTuber, A Walk on the Wild Side, who films around Blackpool.
This collaboration could help highlight the poverty in the area, especially around the GP practices.
Patient Communication Strategy
EP proposed publishing a notice to inform patients about the situation and the efforts being made.
Legal Representation
RW suggested that it might be beneficial to switch legal representation.
A commercial lawyer might be more suitable than one specialising in healthcare.
Reception Awareness and Campaign
SS suggested placing information in the reception area to inform patients about the situation.
RW proposed using the screens in the reception for campaign messaging or sending emails/texts to patients to raise awareness.
Impact on Other Practices
EP noted that the South King Street practice is also being affected by these issues.
The impact extends beyond just one group of patients.

