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Patient Participation Group

Hello everyone!
As the seasons change and 2025 is coming to a close, November brings fresh energy, exciting updates and positive changes to the NPMC practices.  This month the Patient Participation Group is pleased to share the following news:

In October 2025
· A new contractual requirement came into force for all NHS GP practices in England, mandating them to keep their premises, telephone lines and online consultation tools open available to patients throughout core hours (8:00am to 6:30pm, Monday - Friday). 
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· Accurx online services will be available all day, in line with our phone line opening hours, meaning there is:
· no need for the crazy 8am daily rush!  With the “8am scramble” for appointments starting to ease as this change filters through.  This allows all patients to contact the practice throughout the day, not just in the frantic morning rush

· more choice and improved accessibility for patients to contact their GP practice, whether in person, by phone or online

· greater accessibility to phone lines for those who need them most by encouraging non-urgent requests (medication queries, admin requests, routine appointment requests etc.) to be made online

· more time for practices to better triage patients based on medical need, as all requests (online or phone) can be assessed. 

PPG Activity 
· You may have seen the announcement this summer about a new Patient Participation Group (PPG), well this is us!  Since the formation of this particular group in January 2025 and with new members joining later in the year, the new PPG has been active and working hard to understand how they can support improvements to patient access within NPMC services. 

· You may even have responded to our patient feedback survey or seen us spending time in the reception area, watching how it operates, how patients move through it and how the space functions overall.  As a result of our findings we are launching training sessions for patients on how to use the online services – Accurx, NHS app, System Online.

Please do visit us at the:

· The Repair Café, Mead Centre, 67a High Street, Newport Pagnell on 22nd Nov 2025 from 09:30am -12:30pm 

(or)

· Mead Centre Thursday Drop-in Café  Time4Everyone  67a High Street, Newport Pagnell on 20th Nov from 11:00 am - 1:30pm.

Newsletters 
· We are planning to arrange the regular distribution of newsletters (how regular depends on the news available at the time).  We will include a variety of items such as updates to NPMC practice processes; as well as more informal information.  This could range from interviewing a member of staff in relation to “a day in the life of ….”, allowing you to be more aware of what goes on behind the scenes at the practices, to the process followed by the practice regarding their triage system.  

For now, we have included the following link, which hopefully helps explain the scribe system recently introduced by the Practice as a way of improving their effectiveness and efficiency on a day-to-day basis.  https://www.npmc.nhs.uk/2025/06/25/accurx-scribe/

Thank you!
NPMC Patient Participation Group (PPG)
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