	
	
	



THE PATIENT PARTICIPATION GROUP (PPG) OF APPLETREE MEDICAL PRACTICE(AMP)

PPG CO-CHAIR’S ANNUAL REPORT 2023-2024

This year’s annual report is different to all the previous AMP PPG Chair’s Annual Reports in that this year’s is a joint report from our two Co-Chairs-John George and George Newton. This is because at our last PPG AGM a year ago in April 2023 we agreed to implement a “Co-Chair” joint PPG Chair approach. This was done to enable George Newton the sole Chair for the previous four consecutive years to have some assistance in carrying out the duties and responsibilities incumbent within the role of PPG Chair. As you will see in the minutes from our previous AGM it states that George  N. could not spare as much of his time to the role of PPG Chair because of his changed personal circumstances. John kindly volunteered to take on the role of Co-Chair to assist George N. Initially for one year only to enable John George to assess how he felt about taking on the extra duties and responsibilities of the new  PPG Co-Chair role.
We would like to thank you the members of the PPG for your solid support of both John and George throughout the last year. It has been most inspiring to both of us. We would also wish to thank Appletree M.P. GP Partners for your continuing support. The use of the Duffield surgery for our quarterly plenary PPG meetings is invaluable as are the sub-group meetings held throughout the year for specific projects (as described further below ). Finally but no means least or last we would like to thank the Appletree M.P. GP Partners for their commitment to our Appletree PPG by allowing  Practice Manager  Lianne Burke to dedicate so much time, so many hours to assisting ,helping and enabling our PPG to run successfully. 
We can safely state that our PPG could not function successfully in the way it does without the co-operation of Lianne. Lianne takes on two very important roles for the PPG .
Firstly that of the critical role of PPG Secretary. This is such a key position with all its administrative duties of minute taking and minutes preparation as well as the practical responsibilities in arranging and preparing PPG meetings. Lianne has excelled once again in this valuable role for our PPG this year.
Secondly the role of I.T. Officer, which is another key position within the PPG and which Lianne has been so helpful with her support in this respect.

Furthermore in relation to the new Co-Chair role John has performed these new  additional  duties and taken on the responsibilities very well indeed and has made an vital contribution to the running of the Appletree PPG. John has taken on a lead role as Co-Chair on two excellent initiatives of  our PPG. Namely:-
1. The PPG Patient Survey creation and the quantitative and qualitative  analysis of the results.
2. And the key  poster which has been designed in the light of the conclusions gleaned  and developed form the PPG Patient Survey. This poster the “ Feeling Unwell? – Choose the right service ” poster . This poster was designed to try to assist and help patients make the best decisions for their health ,wellbeing and welfare. It guides the patient through “Self Help” information. It also helps patients choose the right service whilst feeling unwell. For instance ,  which symptoms would require “self care” or  which would require the patient to ring    NHS 111 or  contacting a Pharmacist as well as those symptoms thar would require a G.P. or A and E or the ringing of 999.

The  PPG also assisted with feedback on the production of the “Appletree Patient Access -Appointments” Poster published by the Appletree Medical Practice . However although not specifically mentioned on this poster unlike the previous “Feeling Unwell?”  poster , the PPG sub group did make some constructive positive feedback to Lianne towards the final draft stage.

There has been much positive dialogue and   many constructive discussions with the Practice Manager Lianne and the many Partner G.P.s who have kindly attended the PPG plenary meetings throughout the year. These have included discussions on developments within for instance the  Belper Primary Care Network (PCN) and also  the Integrated Care Board (ICB) as well as many discussions on  the developments and improvements  within Appletree Medical Practice to keep us abreast of the changes.

Finally John and George would like to thank all of the PPG members who receive these minutes as well as those members that are able to attend the quarterly PPG meetings regularly. And of course to thank Lianne who does so much for the PPG.

 As a final point,,although John has enjoyed this year as Co-Chair of the Appletree PPG , he would like to let you know that feels he is unable to continue in the role after the AGM on the 24th April 2024. John has had to take on a lot more responsibility in other roles both within and without the Duffield Village community. These range from family caring duties to a new position in another health related group.
I ,writing as George Newton fellow Co-Chair, would really wish to thank John for the conscientious way in which he has carried out his duties as PPG Co-Chair. It has helped me enormously. I know you the members of the PPG would also wish to thank John for his service this year. John has assured me that in no way will this affect his responsibilities as a member of our PPG . He will still attend the quarterly plenary PPG meetings and continue to volunteer to work in PPG sub groups that address specific important issues that we will endeavour to address in the future.

Thank you.

John George and George Newton
18th April 2024

ADDITIONAL ANNUAL REPORT OF ADDITIONAL  “SOLE CHAIR” ROLE WHILST DEALING WITH BODIES AND GROUPS EXTERNAL TO THE PPG OF APPLETREE MEDICAL PRACTICE 

This  additional annual report is solely written by George Newton, who during this last year acted as a sole  PPG Chair whilst working with external bodies and groups. These included the Belper Primary Care  Network’s (PCN’s)  4 Belper PPG Chairs network group .And in addition the new  Amber Valley Community Engagement and Insight Group.
John George had stated he did not wish to take any part in these external bodies (which I fully understood ) I thought it would therefore be simpler to describe myself for these external negotiations/discussions as simply “Chair”. John agreed with me as did Lianne Burke our Practice Manager  and I mentioned it at our last meeting in January 2024.
The reason I decided to describe my role as sole PPG Chair was that when  composing and writing  correspondence/communications for the Belper PCN 4 Belper Chairs Group, I wanted to refer to the 4 PPG Chairs of the  Belper PCN  Medical Practices within the group rather than the 3 PPG Chairs and the single PPG Co-chair. This seemed to me, to give the Group a more cohesive identity ,which, when arguing the same joint case for all four practices it would give more weight to the unity of all four Medical Practices’ case. 
The external work for the PPG has been interesting and rewarding as I explained at our last meeting in January 2024. I took up the position in November2023 and at the first meeting I brought up the important issue of the planned withdrawal of the Integrated Care Board’s (ICB’s) sponsored Practice Pharmacist for all 4 Medical practices within the Belper PCN . The issue was that there had been no response from the ICB for 6 months to an initial request from the Whitemoor Medical Practice’s PPG Chair for a rethink by the ICB on their original decision to withdraw  the Pharmacist within each Belper PCN Medical Practice from June 2024. I was able to construct a new and different style of correspondence, that was designed to elicit a constructive dialogue on the points of contention Which  included briefly ,the need for an explicit cost-benefit analysis behind the decision ; consultation with stakeholders including PPGs, the development of transitional periods and the use of the government’s “Levelling up Concepts”. Fortunately that led to positive and constructive dialogue. The other 3 PPG Chairs within the Belper PCN accepted my style of communication and positive constructive discussions by email and then telephone with ICB executive in charge of medicines at the Derby and Derbyshire ICB ensued. These then resulted in a planned meeting with other interested parties and positive and constructive dialogue and discussions took place and are ongoing.

After that meeting I was invited by another executive from the ICB to join a new group entitled the Amber Valley Community Engagement and Insight Group. This group will look at new and insightful ways to engage with the community on health matters generally. It will be looking at ways to develop  volunteer involvement in health matters. Our PPG being one particular means of developing and exploring how the group may gain new insights from our volunteer perspective on patient participation in the medical environment generally. I will of course keep you abreast of developments of the Group.

Furthermore believe it or believe it not ,it appears I have just been invited to another external group. This is a meeting for Chairs of PPGs across Derbyshire. It is called the PPG network group and it is facilitated by another executive from the Derby and Derbyshire Integrated Care Board. I feel obliged to join this group as well which I believe looks at “Best Practice “ from around Derby and Derbyshire. Well I personally think we have a lot to offer on that score and so I will look forward to perhaps being enlightened by and perhaps enlightening the  other Chairs of other PPG around the County. WATCH THIS SPACE. 

That’s about it for this element of the  sole PPG Chair’s element of the annual  report. Suffice it to say that I have enjoyed working with these two and potentially a third external groups. If the PPG members at our AGM on Wednesday 24 th April 2024 would wish me to continue as sole PPG Chair for 2024-2025 I am prepared  to accept the position if you would like me to; to carry on for another year. I still have the changed personal circumstances but I feel that in the light of all the developments within Health arena in Derby and Derbyshire and England that there are still so many duties and responsibilities that do need to be taken up via the role of a PPG Chair. Specifically for Appletree Medical Practice within the Duffield Village and Little Eaton areas. I appreciate your heartfelt and continuing  support over the last 5 years; that is 5 consecutive years as Chair ! It has been wonderful and I thank you all.

Thank you

George Newton
18th April 2024
	
	
	



