THE PATIENT PARTICIPATION GROUP (PPG) OF APPLETREE MEDICAL PRACTICE(AMP)

PPG CHAIR’S ANNUAL REPORT 2024-2025



First of all I would like to thank all the members of our PPG for your support throughout the last year. It has always been greatly appreciated by me and  for all of my previous years as Chair from March 2019. On entering this my 7th consecutive I am amazed that I am still carrying out the role , however it would not have been possible without all  of your support. I would also very much like to thank Appletree M.P. GP Partners for your continuing support. The use of the Duffield surgery for our quarterly plenary PPG meetings is invaluable as it is for the sub-group meetings held throughout the year for specific projects . In addition I would like to thank the Appletree M.P. GP Partners for their commitment to our Appletree PPG by allowing  Practice Manager  Lianne Burke to dedicate so much time, so many hours to assisting ,helping and enabling our PPG to run successfully. 
I can most definitely state that our PPG could not function successfully in the way it does without the co-operation of Lianne. Lianne has taken on two very important roles for the PPG .
Firstly that of the critical role of PPG Secretary. This is such a key position with all its administrative duties of minute taking and minutes preparation as well as the practical responsibilities in arranging and preparing PPG meetings. Lianne has excelled once again in this valuable role for our PPG this year.
Secondly the role of I.T. Officer, which is another key position within the PPG and which Lianne has been so helpful with her support in this respect.
 In addition Lianne takes a key role in the determination of the uploading of the PPG Patient Survey to enable on-line access by Appletree MP Patients. Lianne assists in The PPG Patient Survey creation and the quantitative and qualitative  analysis of the results. Then these results are  then importantly tabulated in such a way to enable a visual appreciation of all the analysis. This is in effect an ongoing workload  by Lianne from year-to-year. 

There has been this year ,as usual, much positive dialogue and   many constructive discussions with the Practice Manager Lianne and the many Partner G.P.s who have kindly attended the PPG plenary meetings throughout the year. These have included discussions on  national developments within the NHS as well as many discussions on  the developments and improvements  within Appletree Medical Practice to keep us abreast of changes.

 I would also like to thank all of the PPG members who receive these minutes as well as those members that are able to attend the quarterly PPG meetings regularly. 

Within the Practice I am pleased to say that the PPG was able to give their support to two major initiatives by the GP Partners and  effected  we believe by Lianne as Practice manager. These are:-

1.The introduction of a new  camera based car parking control system. This has worked extremely well . The idea was first mooted many years ago but eventually the abuse of the use of the Practice’s car parking space became to big to ignore. Therefore the new system was implemented. The PPG has consistently voted unanimously in favour of the idea whenever it has been discussed in our PPG meetings and are pleased it has been introduced so successfully.

2. The implementation of a new telephone system that is now assisting patients who may be queuing to contact reception. It is also  working  very well.



  
In relation to the national position of the NHS an important change has taken place this year namely the closing down of NHS England. It has been merged into the Department of Health and Social Care (DHSC).The decision was made as a way to streamline the health service and reduce bureaucracy. It also means that control of the NHS will be returned to ministers. It is believed this will give the NHS greater independence and autonomy. NHS England was one of the many changes introduced by the Health and Social Care Act 2012. These are now being seen by many observers as having not been constructive with amongst many things the growing  numbers of patients on waiting lists (now over 7 million patients) for treatment.    

Also the new NHS 10 Year Health Plan is expected to be published late Spring 2025. It aims to transform the healthcare system in essence by :-
1.Shifting focus from hospital-based care to community-based care.
2.Embracing digital technologies.
3.Prioritising prevention over treatment.
 

That’s about it for this 2024/25 Appletree  PPG Chair’s annual  report.  If the PPG members at our AGM on Wednesday 30 th April 2025 would wish me to continue as sole PPG Chair for 2025-2026 I am prepared  to accept the position if you would wish me to and  continue for another year. I still have the changed personal circumstances but I feel that in the light of all the requirements of the PPG I need to continue in my role.I appreciate your heartfelt and continuing  support over the last 6 years.  It has been wonderful and I thank you all.

Thank you.

George Newton
20th April 2025.
