Minutes of Appletree PPG Meeting 85
24th April 2024, 7.00pm – 8.30pm

Attendees: 	George Newton (Chair), John George, David Greatorex, David Nove, Evelyn Nove, John Beavis, Sue Morris, Sandra Zydzienoswki, John Rowlands
                   
From Appletree:   Lianne Burke (PM), Karl Anderson (GP Partner)
Apologies: 	    John Lound, Wendy Palmer.

Opening and welcome: George Newton welcomed everyone to the 85th PPG meeting.
1. Present and apologies:  see above.
2. Matters arising:   
3. Standing Items:
4. Minutes of previous meeting (January 2024)  
Approved by David Greatorex and John Rowlands
5. Action Plan
· Following the success of last year's 'How to…' Poster, which came about following a PPG Patient Survey, it was agreed that the PPG should repeat the survey to review whether this has had a positive impact for Appletree’s patients.
· In addition, the survey will help direct the PPG on focus areas.
· David Greatorex, George Newton, John George, John Beavis, and John Rowlands all volunteered to be part of the subgroup meeting.
· Lianne will send out a doodle poll in the next few weeks to schedule the subgroup meeting.
6. Other patient representative bodies (as appropriate)
· The Weston Centre has a robust program of events, and Sandra has been the link between the PPG and the Weston Centre. The PPG extends its thanks to Sandra for her role in this.
· George Newton has recently attended or been invited to additional meetings and has fed back what Appletree PPG has been doing over recent years.  This additional networking should strengthen the PPG and offer guidance of best practice.  The groups are:
i. Belper PCN PPG Chairs
ii. Amber Valley Community Engagement Group
iii. Derby & Derbyshire PPG Network Group.
7. PPG recruitment drive 
NTR
8. Appletree Update
· Covid Spring Booster
· Invitations have been sent for patients eligible for the Spring Covid Booster and appointments are underway.  
· Unfortunately, the National booking link was sent to patients a couple of days priors to the surgeries, resulting in many patients booking at local pharmacies. 
· A suggestion from the PPG of a holding text message advising patients that ‘spring covid boosters will be available at the surgery and booking links will follow once delivery dates are confirmed’.  This might increase bookings with the surgery.
· New Telephony System
· In the next couple of months, the practice will be implementing a new telephony system with a call-back facility.  
· The surgery requested help from the PPG to spread the word and encourage people to use this new facility, which they believe will give a positive experience.
· New GP Contract 2024
Dr Anderson discussed the latest contract being imposed on GPs, highlighting financial challenges faced by GP Practice.  The GP contract uplift is £215m which assumes a 2% growth for Practice staff and cost of living.  The National Living Wage has increased by 9.8% alone and the cost of living is far greater.  Fundamentally this means it is another financial cut for GP Practices. Over the last few years:
· Over 1000 GP practices have closed
· 1900 few full-time qualified GPs
· Over 6,000,000 more patients on the books	
· 5-6% of the overall NHS funding spent on GP practice contracts.
Appletree will continue to work hard and endeavour to continue with offering the services that it currently does. 
· Spring 2024 Newletters
The Spring newsletter was circulated for approval, with a few tweaks. it was agreed upon for publication.
· GP National Survey
The annual national GP survey has just published its results, with Appletree ranking in the top 16 surgeries of Derbyshire. www.derbyshiretimes.co.uk/health/gp-patient-survey-16-of-the-best-surgeries-across-chesterfield-matlock-belper-dronfield-bolsover-ilkeston-and-ripley-as-rated-by-patients-4591370
Appletree staff were all pleased with the results, and these can be viewed at https://gp-patient.co.uk/
· New staff at Appletree:
Diabetic Nurse – Angela Stacey
9. Any other business.  
NTR
NEXT MEETING:   WEDNESDAY 31st JULY 2024
