Minutes of Appletree PPG Meeting 86
31st July 2024, 7.00pm – 8.30pm

Attendees: 	George Newton (Chair), John George, David Greatorex, David Nove, Evelyn Nove, John Beavis, Sue Morris, Sandra Zydzienoswki, John Rowlands, Wendy Palmer
                   
From Appletree:   Lianne Burke (PM), Helen Fenwick (GP Partner)
Apologies: 	    Chris Thorp

Opening and welcome: George Newton welcomed everyone to the 86th PPG meeting.
1. Present and apologies:  see above.
2. Matters arising:   
3. Standing Items:
4. Minutes of previous meeting (April 2024)  
Approved by David Greatorex and John Rowlands
5. Action Plan
· The PPG Sub-Group (David Greatorex, George Newton, John Beavis, Lianne Burke) created a new patient survey for 2024.  A copy of the survey was issued prior to the meeting and approved.   
· Lianne will upload the survey to the Appletree website and place copies in the reception area.   
· The survey will close after receiving 200 completed forms.  If there is difficulty reaching this number, text messages with the survey link may be sent to patients.   
· Parking Eye – the surgery is still facing issues with unauthorised parking.   
· A solution could be to install number recognition cameras (eg Parking Eye).
· Patients would input their Car Number Plate onto a touchscreen located in the waiting area and the Pharmacy.  
· Clear signage would be displayed, and a grace period for those unable to park or turning around will be determined.
· This proposal will be included in the patient survey to gather opinions before a final decision is made
6. Other patient representative bodies (as appropriate)
· The Weston Centre has a robust program of events, and Sandra has been the link between the PPG and the Weston Centre. The PPG extends its thanks to Sandra for her role in this.
7. PPG recruitment drive 
NTR
8. Appletree Update
· Autumn Flu/Covid Clinics




· JCVI has advised starting the flu vaccination program for most adults in early October due to the waning effectiveness of the vaccine over time.
· Appletree has already scheduled clinics and is sending text messages to patients to book appointments.
· The Autumn Covid Booster will be administered alongside the flu vaccine during the same appointment.
· Respiratory syncytial virus vaccine
· A new RSV vaccine is available for patients aged 75-79 and women who are 28 weeks pregnant.
· RSV is a common respiratory virus that usually causes mild, cold-like symptoms. RSV can cause illness in people of all ages but may be especially serious for infants and older adults.
· Vaccine delivery dates are pending, and clinics are hoped to be added in September.
· Patients turning 75 will be invited for vaccination going forward.
· Retirement
· Dr Ruth Hewitt has decided to fully retire at the end of August. Dr Hewitt was a GP Partner for many years but decided to partially retire last May 2023.  Having given retirement a trial, she has decided to finally hand up her stethoscope.  We wish her well.
· For the last 18 months Dr Hewitt has worked 1 day per week.  The surgery is currently advertising for a new salaried GP for 2 days per week, which will put additional capacity into the appointment system.
· Leaving
· ACP – Ryan Ilott is moving positions with DCHS and will no longer be based at Appletree.  DCHS will advertise for a new ACP to be place at Appletree full time.
· New Website
· A new Appletree website is being developed to replace the current one, which is outdated and clunky.
· The target for the new site launch is by the end of September.
· GP Collective Action
· The British Medical Associate held a Ballot last Monday on whether GP Surgeries should take Collective action.  It is slightly different to how the hospitals work as the GPs are individual businesses who operate under a contract. This Contract/Funding is continually be cut plus workload increased, making it increasingly more difficult to make GP Surgeries viable.  GPs want to keep the disruption to patients to a minimum, as they want support from their patient population.  Some of the ways in which this industrial action will look like will be:
· Push back of uncontracted workload to the hospitals eg a patient attends an appt and advises to get the prescription from their GP, when they can write the prescription there and then, reducing unnecessary work for the GP and the patient.
· Refused to complete lengthy proformas for referring patients into the hospital.  Relevant information will be supplied in the hospital letter, but the administrative burden of form filling will be refused.
· Capping the number of appointments per day to recommended safe numbers.  Often GPs will see more patients than the recommended guidance to help reduce the strain on the appointment system.  Patients would be directed to 111 when the surgery is fully booked.

9. Any other business.  
· Telephone System
· David Nove enquired when the new telephone system was being installed.  Lianne informed the group that they were still awaiting contact from the new supplier.  NHSE commissioned a number of telephony suppliers to supply new telephone systems to most of the GP Practices across England.  Unfortunately, this has meant these suppliers have taken on numerous new GP Surgeries and are struggling to implement these systems within the timeframe initially agreed.   

NEXT MEETING:   WEDNESDAY 30th October 2024
