Minutes of Appletree PPG Meeting 87
30th October 2024, 6.30 – 8.00pm

Attendees: 	George Newton (Chair), John George, David Greatorex, David Nove, Evelyn Nove, John Beavis,  Sandra Zydzienoswki, John Rowlands, Christina Fraser-Moodie, Jaime Fisher
                   
From Appletree:   Lianne Burke (PM), Helen Fenwick (GP Partner)
Apologies: 	    Chris Thorp, Sue Morris, Wendy Palmer

Opening and welcome: George Newton welcomed everyone to the 87th PPG meeting.
1. Present and apologies:  see above.
2. Matters arising:   
3. Standing Items:
4. Minutes of previous meeting (July 2024)  
Approved by David Greatorex and John Rowlands
5. Action Plan
· The PPG has had a poor response rate so far.  Lianne has made this more prominent on the homepage of the Website, hopefully drawing attention to the survey.  We will see how the uptake goes over the next few months and it is still having a poor response, then the survey could be texted out to a random group of patients.
6. Other patient representative bodies (as appropriate)
7. PPG recruitment drive 
NTR
8. Appletree Update
· Autumn Flu/Covid Clinics
· The flu vaccination campaign is well underway. The first Saturday clinic on October 5th was highly successful, with over 1,000 patients vaccinated.
· This program is essential for the practice’s financial stability, providing a critical income source. We encourage patients to support the practice by booking their vaccinations here.
· Early distribution of booking links (sent in July) led to a strong patient response, allowing us to capture more appointments ahead of local pharmacies.
· Telephone System
· Unfortunately, there are ongoing delays with the new telephone system. NHSE’s nationwide commissioning of telephony suppliers for GP practices has led to an overload, delaying installations.
· Realistically, we now expect the new system to be installed by early in the new year.
· New Website
· The practice’s new website is now live. The content has been successfully transferred from the old site. Members of the PPG are invited to review the new website and provide feedback, especially if any errors are identified.

· New Staff
· Dr. Agata Nizankowska – salaried GP, Dr. Nizankowska, joined after recently qualifying. Originally from Poland, she has relocated from London with her partner. We’re confident she will be a valuable addition to the Appletree team.
· Georgia Humberstone – Georgia, a Trainee Advanced Clinical Practitioner, will be joining us in the new year. She previously worked at the Women’s prison in Foston and is looking forward to a new setting.
· Any other business.  
Parking
· Parking has again become a problem, with some vehicles staying for extended periods unrelated to appointments or pharmacy visits.
· The PPG agreed that although this is one of the questions being asked of patient on the PPG Survey; implementing a parking solution soon is important. Proposed measures include clear signage and a 15-minute grace period for those needing extra time to find parking.

NEXT MEETING:   WEDNESDAY 29TH JANUARY 2025
