Minutes of Appletree PPG Meeting 88
29th January 2025, 6.30 – 8.00pm

Attendees: 	George Newton (Chair), John George, David Greatorex, David Nove, Evelyn Nove, Sandra Zydzienoswki, John Rowlands, Christina Fraser-Moodie, Jaime Fisher
                   
From Appletree:   	Lianne Burke (PM), Annalea Jennison (GP Partner)
Apologies: 	    	Chris Thorp, Sue Morris, Wendy Palmer, John Beavis

1. Opening and Welcome
George Newton welcomed all attendees to the 88th PPG meeting.
2. Present and Apologies
[See Attendance List]
3. Matters Arising
[No specific matters raised]
4. Standing Items
5. Minutes of Previous Meeting (October 2024)
The minutes were approved by John Rowlands and Christina FM.
6. Action Plan
· PPG Survey Results: Lianne presented interim findings from the PPG survey, which has received 45 responses. Key highlights include: 
· Increased use of self-help resources and pharmacies before booking GP appointments.
· Majority of patients prefer ordering repeat prescriptions online.
· 80% of respondents favour face-to-face appointments.
· Positive feedback on the new car park system.
7. Other Patient Representative Bodies
· Healthwatch: 
· Request for feedback from those working with children under five on flu vaccinations via: www.smartsurvey.co.uk/s/Under5Flu/
· A5 poster available: “Which service should I use?” – includes the seven Pharmacy First common illnesses.
· Patients are encouraged to share experiences via: www.healthwatchderbyshire.co.uk or by calling 01773 880786.
· Proposal for a Healthwatch representative to speak at the July 25 meeting (as the next meeting is the AGM). Jaime to share Lianne’s contact details with Healthwatch for coordination.
8. PPG Recruitment Drive
· No new updates reported.
9. Appletree Update
· Car Park Restrictions:
· Number plate recognition cameras installed and operational from 07/01/2025.
· Immediate improvement in available patient parking.
· No complaints received; positive feedback noted.
· Restrictions apply only during core hours (8:30 AM – 6:30 PM on weekdays); cameras are inactive outside these hours.
· Online Consultation Tool:
· AI-based consultation tools are being adopted by some GP surgeries.
· Appletree remains cautious and continues with the Accurx system.
· The practice will monitor Derbyshire practices that have implemented the new software before making any decisions.
· Website Feedback:
· General feedback is positive.
· Lianne welcomes further patient suggestions.
· PCN Hub Appointments:
· Patients encouraged to utilise appointments at Whitemoor and Arthur Medical Practice under the Enhanced Access program.
· Appointments available on Saturdays and select evenings.
· Services include GP appointments, vaccinations, health checks, and nurse-led clinics.
· Ear syringing now exclusively offered at Whitemoor.
· New Telephony System:
· Installation scheduled for 12/02/2025.
· Features a callback option for patients when the queue exceeds three people.
· Initial scepticism expected, but the surgery anticipates positive long-term reception.
· Staffing Updates:
· Dr. Hancock retiring at the end of April.
· Recruitment underway for a new salaried GP.
· Dr. Agatha Nizankowska recently joined the practice.
· Current locum doctors: Dr. Vip Desai, Dr. Rowan Chamberlain, and Dr. David Worley.
10. Any Other Business
[No additional items raised]
NEXT MEETING:   WEDNESDAY 30th April 2025 at 6.30pm.

