
 

 

Patient Newsletter Autumn 2025 

 

Welcome back to the Riversdale Surgery patient newsletter.  Here we will keep 

you updated about the latest practice updates, community events, initiatives 

and important health information. 

Flu Clinic 

Protect yourself this winter – Book your Flu and Covid Vaccinations at 

Riversdale Surgery! 

 

As we approach the winter 

months, its more important than 

ever to protect yourself and your 

loved ones from seasonal 

illnesses.  Riversdale Surgery are 

pleased to inform you about our 

joint flu and COVID vaccination 

campaign, with convenient, joint 

appointments available for 

eligible patients.  This will make it 

easier for you to stay protected, 

with both flu and Covid vaccines 

offered together, meanings fewer 

appointments and less time out 

of your busy schedules. 

 

 

 

 

 

 

 



Key dates 

Most patients will become eligible for their seasonal vaccinations from October 

1st 2025.   

To help accommodate as many of our patients as possible we've arranged 

Saturday vaccination clinics on Saturday October 4th and Saturday October 11th 

where we will vaccinating over 2100 patients over the 2 days. 

We will then also be holding regular clinics during the week for patients to 

book into. 

Why Vaccinate? 

Flu and COVID-19 are not just common winter illnesses — for many, they can 
lead to serious complications. Vaccination remains the most effective way to 
reduce your risk of severe illness, hospitalisation, and spreading the virus to 
those more vulnerable in our community. 

By getting vaccinated, you're not only protecting yourself, but also helping us 
reduce the strain on the NHS during the busy winter months. 

Support Your Local Surgery 

Choosing to have your vaccine at Riversdale Surgery directly supports your 
local GP practice. Every appointment attended here helps us remain 
sustainable, ensuring we can continue to offer the services you rely on. It's a 
small act that makes a big difference. 

Look out for your invitation which will be sent out from early September 
with a booking link included, alternatively contact us from that date 
between 2pm and 5pm to book your appointment using the flu line into one 
of our clinics. Let's stay well together this winter — thank you for continuing 
to Riversdale Surgery  

For information on the flu jab and covid jab eligible groups, please see the 
poster top right. 

 

 

 

 

 

 



Contraception Great News for Working 

Women!! 

Contraception available without a GP appointment!  

 

A new service making access to contraception easier than ever.  Individuals can 
now start a new contraceptive or continue their supply via a confidential 
consultation with a trained pharmacist cutting out the need to contact the GP 
surgery.  Sadly, this amazing service has not had the advertising it deserves and 
is still underused.  

This service is available for both the combined & progestogen-only pill. Pill 
checks (annual review) can also be carried out by the pharmacist. Information 
will only be shared with the GP with consent. 

The link below will search the pharmacy closest to the patient's postcode that 
offers this service, with most allowing an advance booking on a date or time 
that best suits the patient, including some Saturdays.  

https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-offering-
contraceptive-pill-withoutprescription/ 

 

 

 

 

 

 

Meet the team 

We are delighted to welcome a number of new members to the Riversdale 

Team: 

• Jess has joined us a Practice Nuse 

• Dr Dan Tingey and Dr Emily Fowler have joined us as Salaried GP's 

• Will has joined our Reception and administration team. 

 



The NHS App 

The NHS App gives you a simple and secure way to 

access a range of NHS Services and is the quickest 

way to order your repeat prescriptions and 

nominate a pharmacy,. 

Download the NHS App on your smartphone or tablet via Google play or App 

Store.  You must be aged 13 or over to use the NHS App. 

If you have difficulty downloading the app by yourself, please visit the surgery 

and ask to speak to a member of our Reception team, who will be able to 

support you. 

Through the NHS App you can: 

• Order repeat prescriptions and nominate a pharmacy 

• View your GP Health record 

• Register your organ donation decision 

• View your NHS Number 

• Use 111 Online to answer questions and get instant advice or medical 

help near you 

• Search trusted NHS information and advice on hundreds of conditions 

and treatments 

View www.nhs.uk/nhs-app/ for more information about the NHS App 

Cervical Smear Update 

There has been an update to cervical smear screening intervals. As of July 1, 
2025, routine cervical screening intervals will be extended from three to five 
years for women aged 25 to 49 years who test negative after attending cervical 
screening. This will affect how regularly women will need a smear. 

The background to this is that studies have shown that women testing negative 
for HPV are extremely unlikely to go on to develop cervical cancer. Another 
study shows that five year screening intervals are as safe as three-year 
intervals, with the same number of cervical cancers prevented and with fewer 
smears needed. 

If you have a smear due on a particular date already, this will not change, and 
you will be invited and have your smear after the previously determined time 
period as usual. Those women attending for their next smear will be advised of 
the interval change.  For more information on cervical screening, please see 
the following link:   Cervical screening - NHS 

http://www.nhs.uk/nhs-app/
https://www.nhs.uk/tests-and-treatments/cervical-screening/


Telephone wait times 
 

In August 2025, we answered 5022 inbound telephone  

calls, with an average wait time of 112 seconds seconds 

(less than 2 minutes). 

 

Did Not Attend Appointments  

One of most common concerns from our patients is the waiting time to be 

offered a routine appointment.  Last month 168 appointments were missed.  

That is 2690 minutes or 45 hours of clinicians time wasted. 

When appointments are missed, it not only affects the individual patients but 

also limits our ability to offer those slots to others in need of care.  Please help 

us by cancelling any appointments you can no longer attend by phoning the 

surgery and either speaking to a member of our team or leaving a message on 

our cancellation answer machine service by selecting option 5. 

Friends and Family Test Results 

Thank you to all our patients, who participated in the Friends and Family 

survey.   We received 368 responses in August of which 96% (355) were 

positive! 

Join our patient participation group 

We collaborate with our patients to enhance our services through the Patient 

Participation Group (PPG). The PPG allows 

patients to share feedback, suggest 

improvements, and help shape Riversdale 

Surgery's future. Members meet regularly to 

discuss and influence service provision. 

Request to join by emailing:  

ddicb.ppgriversdale@nhs.net 

 

As we wrap up this month’s newsletter, we want to extend our thanks to all of 

our patients for your continued support and trust in Riversdale Surgery. 

The Riversdale Surgery Team 

mailto:ddicb.ppgriversdale@nhs.net

