Portcullis Surgery – How to Order a Repeat Prescription
We want to make it as easy as possible for you to order your repeat prescriptions. Below are the different ways you can request your medication.
💻 Online Requests – The Quickest Way
	1️⃣ Using Our Online System (Accurx)
Order Online Here: https://florey.accurx.com/p/M82043
• Available 24 hours a day, 7 days a week
• Requests are dealt with within one working day
• Requests sent after 2pm may not be processed until the next working day
• Friday after 2pm → processed Monday

	2️⃣ Using the NHS App or NHS Website
• View all your repeat medicines and dosages
• Choose which items you need
• Requests are dealt with within one working day
• Same processing times apply (after 2pm → next working day; Friday after 2pm → Monday)



📧 Email Requests
portcullis.surgery@nhs.net (for repeat prescriptions only – please do not send medical queries).
• Requests are dealt with within one working day
• After 2pm → next working day
• Friday after 2pm → processed Monday
📝 Paper Requests
You can drop your paper form into the black box outside the surgery anytime.
Please include: • Full Name, • Date of Birth • Address
Paper forms are available from reception or can be downloaded online.
Requests are dealt with within one working day.
📞 Phone Requests (from 22 October 2025)
Call the Prescription Hotline between 10:30am – 5:00pm, Monday to Friday.
• Online or paper requests are preferred as they are safer and reduce errors.
• The Prescription Ordering Direct (POD) service will be closing soon.
• After 2pm → next working day
• Friday after 2pm → processed Monday
⏱️ Processing Time Summary
	Time Sent
	When It Will Be Processed

	Before 2pm
	Same working day

	After 2pm
	Next working day

	After 2pm Friday
	Monday


💚 Thank you for helping us provide safe and efficient care.
If you have any questions about your prescriptions, please contact our reception team.
