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Glebe Park Surgery        




Tuesday 25th March 2025
                                               







        Patients Participation Group (PPG) 



Meeting Minutes

IN ATTENDANCE. 
Debbie Brennan (Practice Manager) 

Karen Howarth (Deputy Practice Manager) 
Dr Rob Jackson Lawrence (GP Partner)
Ernie Thompson (Chairperson)

Yvonne Robinson
Ala Hobson

Heather Adams

Sue Duff
 

APOLOGIES:  
Austin Crump
Diana Davey
Kevin Davey

James Brown

Alan Hobson
Carl Tyrrell
Welcome. (New Members)
No new members attended
1. Minutes of last meeting – Minutes Review by Page - 
(Feedback – Comments Confirm Receipt and Accuracy)
Minutes were agreed as a fair and accurate account.

2. Paul Firth had resigned from the group. ET had thanked him for his time and for his support and advised him that if he were to change his mind on the future he would be welcomed back.

3. Review of Meeting Frequency – 

DB had asked other practices within our PCN how frequently their meetings were held, 5 met quarterly and 2 met every other month, we were the only practice who held monthly meetings. She explained to the committee that we had said monthly meeting until we had moved and would then review,  the PPG constitution did state meetings would be held quarterly however she would be happy with bi-monthly. ET felt that a full member vote was needed and he contact all members for them to vote to continue monthly meetings or move to bi-monthly or quarterly, All members were encouraged to respond by 17th April. DB explained that due to the move, we would not be holding a meeting next month and the next meeting would be Tuesday 20th May.        
4 Practice Update – 

a. DB advised that a new member of the reception team would be joining the practice on Monday, she was coming to us from another practice. She explained that we were looking for new staff due to the move but were purposefully staggering so they don’t start too close to us moving to the new building. 

b. DB explained that since January we have had an extra 200 patients registered with the practice and we were currently at 6300 patients, we had also recently had a conversation with the local pharmacy as they were expecting an influx of patients using their services.   
c. DB explained that the practice would not be changing it’s boundary but that due to the increase in numbers, we would be asking any patients who moved outside of the practice catchment to register elsewhere. 
d. From 1st October, patients would be able to submit non-urgent requests via askmyGP, the system would be open during our core hours of 08.00 – 18.30, (the service would be switched off for urgent requests earlier), and we have already started to make changes as patients can now submit requests for sick notes, repeat prescriptions, referral enquiries and medication reviews. The ICB may dictate to us in the future that we need to change the system.
e. ICB guidance has changed and ear irrigation is no longer going to be provided by GP surgeries. If patients meet criteria they can be referred but if not then they will be required to self-fund.

f. DB explained that during the last 6 months we have been in talks regarding services that we are underfunded for and have made the decision to withdraw treatment room services. Additional funds were offered but we would still be working at a loss and so from 1st April, the surgery will no longer be performing treatment room services such as wound care, dressings or suture/clip removal. The ICB currently have no plan B and therefore patients will need to present at the urgent treatment centre for any wound care.

g. DB advised that a covid vaccination clinic would take place on 12th April, ET had was in the process of recruiting volunteers to assist.

h. The main fibre connection had not yet been made to the new building, DB had been trying to sort this out and we were still working on the opening being 28th April. Deliveries were being made during week commencing 14th April and we would require help from PPG members to assist in assembling furniture from 22nd April onwards and also to assist moving items the weekend of 26th and 27th April.

5 ET asked if the proposed letter could be amended to mention PPG as part of the team, DB explained that the letter had already been approved by the ICB but she would certainly have a look to see if it could be changed.
6 Suggestions Box – There was nothing in the box
7 Fund Raising – The fundraising total was now at £692.80, A patient who donated £60 recently had donated a further £80 and wanted the money to go towards a piece of equipment such as a wheelchair, KH had researched and found that a local company (Ableworld) had one for around £140.00, she would approach them to see if they could also offer a discount. The group were happy for this to happen.

8 Any Other Business – 

a. ET passed a communication to DB to read regarding increased security that other local businesses in the Carlton Centre area had signed up to. DB advised she would look into it and mentioned that the surgery will have it’s own  CCTV and that the Co-op were updating the lighting. AH asked if there would be signage for the CCTV as that may act as a deterrent and DB advised that there would be signage.

b. The ceremony was discussed, there was no actual confirmed date at present, we would need to organise a date for the ribbon cutting and the ICB would invite the press. DB would inform once a date had been agreed.  It was suggested that it may be a good idea to invite the patient who had donated the large sum along with the providers of the main prizes from the Christmas raffles, Gelders and the Co-op. AH suggested the Mayor and ET volunteered to write and ask

9 Date of next meeting. –Tuesday 20th May 2025  @ 17:30 
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