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Glebe Park Surgery        




Tuesday 20th May 2025
                                               







        Patients Participation Group (PPG) 



Meeting Agenda

1. Welcome. (New Members) 
No new members in attendance 

2. In Attendance and Introductions
Ernie Thompson (Chair)

Austin Crump (Secretary) 

Debbie Brennan (Practice Manager)
Karen Howarth (Assistant Manager)

Dr Jackson Lawrence (Lead GP)

Susan Duff

Yvonne Robinson

James Brown

Carl Tyrrell

Kevin Davey

Diana Davey
3. Apologies.
Heather Adams

Alan Hobson

4. Minutes of last meeting – Minutes Review by Page - 
(Feedback – Comments Confirm Receipt and Accuracy)
ET stated that the minutes of the last meeting were detailed, and he has added other points in red.  All members agreed that they were a true and accurate account of the meeting. 

Action from previous meeting – Requested review of the PPG meeting frequency

ET said that all members have responded. DB said that she had not had an email and had made her point at the last meeting.  The choices were to meet monthly, bimonthly or quarterly.  DB said other PPGs in other primary networks 6 met on a quarterly basis and another on bimonthly basis.  The constitution states quarterly.  ET said that on a move to the new premises it was hoped that meetings would continue monthly in order to provide support to the practice, especially around supporting communication.  DB said that from a work life balance it would be easier for a bimonthly basis, and it would be too much to continue on a monthly basis.  Dr JL suggested that the committee could meet but a member of the practice might not be available.  ET said that a meeting with himself, AC and the management would be useful.  DB said that she felt this would not be possible on a regular basis. ET agreed how hard it was getting a balance and he himself had worked for the NHS for over 20 years.  ET felt that without a regular meeting himself and AC would not be able to fully support representing the practice at the ICB without knowing what the burning issues or concerns are within the practice.
YR mentioned that if the meeting was every two months she would be able to juggle things around to attend e.g. childcare.  She was aware that not attending she misses lots of things that have been discussed.  YR said that she had missed the email about voting.  JB said that bi-monthly would work better.  ET agreed that bi- monthly would be the way forward, Dr JL suggested maybe emails with questions could be sent in before any ICB meeting.  
All members voted and agreed on bi-monthly meetings 

ET said that an NHS email would be useful for himself and AC.  DB said that she would need an employment contract for this.  ET said it was suggested that an honorary contract could be used as recommended by the NHS Digital Lead during discussions.  
ET and DB talked about the use of emails moving forward.  CT said that it would look more professional using NHS email.  DB requested that if ET was able to find more information on the matter, she would be able help.  
Post Meeting Note – ET Followed up again with Daniel Binks of the Imp Health -PCN who was going to send instructions to DB.
5. Update from Surgery Team – News /
Move to Carlton Centre Feedback on Delay / New Staff / Grand Opening Update
Post Meeting Note – Confirmed date for official Opening 1st July – Et meeting with Management for PPG Support – More to Follow
DB said that a new member of admin staff Lydia has joined the team. Advanced Clinical Practitioner (ACP) has joined the team on Thursday and Friday, called Alison.  She was an advanced paramedic.  KD asked what sort of work will be directed towards her.  Dr JL responded that minor illness and injuries would be referred on to her.  

ET asked about the move to the Carlton Centre.  DB said the ICB was looking at finding an official opening, but mentioned things had been a little rushed with the move.  The CQC had registered the wrong postcode.  The ICB was able to help sort this out after a number of phone calls.

ET asked about the New Patient Applications – Electronic Process.  DB said this had been working well so far.  The PPG members talked about out of area care and people being registered to the surgery.  DB also mentioned about the importance of patients moving out of area need to register at an appropriate practise.  Applications to shut the waiting list need to be made to the ICB.  CT mentioned about Facebook comments on the Cherry Willingham Practice, more people joining has meant less appointments.  

ET asked about current number of patients, DB responded that there were over 6,400.  
DB mentioned that DNA’s are going to be targeted, three DNA’s in a month a letter is sent.  If this happens again in a 6-month period then you are removed from the patient list.  4.5 hours of the Nurses time was wasted due to DNA’s.  
AC mentioned that he had a letter sent about DNA’s, but said that these were not intentional.  DB while she said that she understood, felt that patients do need to take more responsibility.  Dr JL replied the move was more target towards repeat offenders.    CT questioned about how this might affect people with mental health conditions.  KH said that notes can be put on the system to explain that they might cancel at short notice.  ET asked about an NHS reminder coming up on phones and DB said that permission needed to be given.  
DB said that this was an area that they had been looking at and the reception team have been asking patients if they can send out text reminders.  
Post meeting Note – perhaps there should be a communication to all patients about updating their details if even only when coming in for appointments?
ET asked about the PPG communication board and could a reminder about DNA’s and the cost to the practice be displayed.  DB said that a board had the located and ET said that he would update it with relevant information.   

Action agreed – ET & AC to update before the next meeting 
6. Comments / Suggestion Box - Social Media Communications

No new comments in the suggestion box.

DB mentioned that ‘Thankyou’ cards had been sent and would like to thank people for their help in the move.  ET would like to thank Neil Duff for the work that he put in during the move.  
Dr JL said people had made lots of positive comments about the new surgery.  SD commented that when she was stood talking to the receptionist, she was unable to hear due to people behind her talking.  Dr JL said a hearing loop was installed, but they would look into a mic/speaker for others to be able to hear what is being said by reception staff.  
Action agreed – DB – KH to investigate possibility of purchasing a system 
ET shared feedback from the ICB, he was concerned with the treatment room services.  DB said that notice was given by the practice and ICB confirmed this in Oct/Nov 2024.  Discussed at a PCN meeting and the money offered was still not enough to cover the cost involved.  Dr JL mentioned about the health risks with the ear syringing procedure.  Community health agreed to offer this service for 6 weeks until an alternative was offered by the ICB.  This is now being offered at Portland Steet, Newark Road.  
ET said this was over an hour on buses, he was worried about moving into a new practice and services being stopped.  He explained to those who were concerned that funding was not being addressed or considered cross charging to the Acute Sector who are paid for this as part of the Tarriff process.  
YR agreed that the back story behind funding had not been shared.  AC enquired would the service return if funding was agreed and DB said it would if it was funded properly.  ET mentioned that he would keep the letter on file for those who wanted to read this.
7. Fundraising update 

Due to movement to the new site this has not been a priority.  ET suggested it being put in the group chat and DB agreed.  
8. Any other business. 
CT mentioned about his partner having extreme anxiety and how much of an issue this would be regarding coming to the new site.  He asked yesterday if he make a video of what the new building would look like. Dr JL said that this would not be possible due to confidentiality.   CT said desensitisation would help her when preparing to visit the surgery.  ET said that he understands from surgery point of view but suggested this could be done BEFORE the surgery opened.  He would be happy to do this for the practice.  DB was concerned about security issues and would not want this on the website but said that in principle she would be happy with this.  ET said that we should be able to come to some sort of arrangement to support these patients.  KH suggested the use of the interview room and others agreed this was a good idea.  ET and DB agreed that a video can be completed.  
Post Meeting Note and Action ET to liaise with DB / KH to secure an agreed time to video pre opening or perhaps on an afternoon when Training was underway and no patients in the Practice
ET and DB spoke about security arrangements; it was suggested that the PCSO and the local counsellor could be invited to the next meeting. 
Discussions around moving time of the meeting.  
9. Date of next meeting. 22nd July 2025 at 17:30
10.  Post meeting Note to invite Local Councillor(s) PCSO and Dan Binks from Imp Health -PCN – ET to contact all in advance.
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