 Zero Tolerance Policy / Behaviour Agreement

I understand that I may be removed from the list if I use aggressive, abusive or threatening behaviour towards any staff member. 

I also understand that a family member, acting on my behalf, is also subject to the same policy. If they are found to be breach this agreement, the practice may cease contact with them and to arrange alternative methods for my care.

Unacceptable behaviour includes, but is not limited to:

· Using bad language or swearing at or in conversation with practice staff
· Any physical violence towards any member of the Primary Health Care Team or other patients, such as pushing or shoving
· Verbal abuse towards the staff in any form including verbally insulting the staff
· Racial abuse and sexual harassment will not be tolerated within this practice
· Persistent or unrealistic demands that cause stress to staff will not be accepted. Requests will be met wherever possible and explanations given when they cannot
· Causing damage/stealing from the Practice's premises, staff or patients
· Obtaining drugs and/or medical services fraudulently

We ask you to treat your GPs and their staff courteously at all times.


Signature:


Date:

Please hand in this form and the GMS1 form with proof of address to reception. 

Thank You 
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