Contacting the practice

Practice Phone Number

01257 442 665

DID YOU KNOW...?
YOU CAN CONTACT US MUCH
MORE QUICKLY AND EASILY
ONLINE!

can request an appointment via our

At Granville House Medical Centre, you

online form without having to ring up!
This can be accessed on our website

or the 'Appointments’ button on the
homepage.

You can also access the form via the
NHS app in ‘Services (bottom of

health problem’

and they will fill out a form on your
behalf.

WHAT ELSE CAN YOU DO ONLINE AT
GRANVILLE HOUSE?

® Orderrepeat prescriptions
® View your medicalrecord

via the 'Submit your medical or admin
request now and get the help you need’

screen)’ then ‘Contact your GP about a

Don’t worry, if you are unable to do this,
you can still phone our reception team
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You can use the NHS app to:

e Complete an online medical
request form or submit an admin
query.

e View your medical record
(including test results e.g. smear
test results / consultations etc.)

e Orderrepeat prescriptions

The NHS App can
be accessed on a
smartphone,
tablet/ iPad, or on
a computer via an
internet browser

NHS

App

How to access the NHS App
INSTALL

The App

REGISTER

For an Account

What do you need to register for the NHS App
and link to the GP?

Email address, full name, date of birth,
postcode and either, online access codes from
the surgery OR photo ID & a device with a

WHAT CAN YOU DO ON OUR
PRACTICE WEBSITE?

www.granvillehousemc.co.uk

On our website, you can:

1. Request a consultation

2. Requestfit/ sick notes

3. Request documents/reports

4. Register as a patient

5. Make a complaintorsend us a
compliment online

6. Find information about other local
NHS services and community
support available

Opening Hours

Monday 8:00 am-6:30 pm
Tuesday 8:00 am-6:30 pm
Wednesday 8:00 am-6:30 pm
Thursday 8:00 am-6:30 pm
Friday 8:00 am-6:30 pm
Saturday Closed
Sunday Closed

HOW TO SUBMIT AN ONLINE MEDICAL

REQUEST FORM VIA OUR WEBSITE...
On the homepage, click on 'Submit your
medical or admin request now and get
the help you need’ or the 'Appointments’
button on the homepage.

Click ‘l have a health problem’.

Complete patient information. If you are
using the NHS APP, this will be pre-
populated.

Confirm itis not an emergency by
clicking ‘None of these are present’,

Complete the boxes about your problem

giving as much information about this as
you can.

Click submit request.

Once your form has been submitted....

It will be analysed by our triage team
(GP).

It will be decided how urgent your
request is, who is the most qualified
professional for your problem and
whether you need a face to face or
telephone appointment.

You will then be contacted with the
details of your appointment or with a
booking link so that you can book one
yourself.




