
Patient Support: How to submit a request to your GP Practice using the NHS App 

How to use submit a Patient Triage request via the NHS App if you are a patient 

Getting in touch with your practice via the NHS App 

You can now get in touch with your practice to submit a medical query/admin request through the 

NHS App.        

 

To do this, you'll need to download the NHS App and sign in with your NHS login (or sign up if you 
don't have a login yet). You can read more about that here. 

Submitting a query via the NHS App: 

To submit a query,  

1. Select "Services" at the bottom of the screen,  

2. Then, "Contact your GP about a health problem". 

 

 
 

3. You will be asked to confirm whether you are experiencing any of the following symptoms. 

https://www.nhs.uk/nhs-app/
https://downloads.intercomcdn.com/i/o/990334783/465437b3d877f75cf3bf504d/image.png?expires=1758183300&signature=789f39cc003fff057b78db79c999a00e42014ba11214e3b197abe4b60e0ea8c1&req=fSknFcp6molcFb4f3HP0gGT4mee2k9zdlrgh7d%2FQHjI40GFw9R2j%2BHHL%2BtAP%0AOrndoCTLkaLWyON%2Fxw%3D%3D%0A
https://downloads.intercomcdn.com/i/o/rcops77g/1675644823/1515e2cbea720190d971d50940d3/image.png?expires=1758183300&signature=aa87e0212cabda77f57f6be19a800cc8bcde5aeaefc1562f45f0e3ec069c701f&req=dSYgE896mYldWvMW1HO4zWSs3n9tXX%2BKCijqaG3jyJYwn%2BcAXM9RaDKm4pBl%0AUG82%0A


 

 
 

4. You will need to verify if the request is for yourself or someone else. 

 

 

https://downloads.intercomcdn.com/i/o/rcops77g/1675646390/66c0bfd2872df1c34ee95dc1f475/Untitled%2Bdesign.png?expires=1758183300&signature=3fc1e15d61e9a2633075d4636ad2c9d6d02d8265d455c0edcf53acb775cd1419&req=dSYgE896m4JWWfMW1HO4zQPh1J53hu7RSiW8c9ZTfwkhQu9WtEF2TYVx7JJb%0AyGV6%0A
https://downloads.intercomcdn.com/i/o/rcops77g/1675651599/93855d63ae9b13c5ec57114bbd87/image.png?expires=1758183300&signature=3e7d96cb41bbc9fd490e905c13b67502087b33cd56b910e507fef9d0ba621d11&req=dSYgE897nIRWUPMW1HO4zZaIsR4iADF%2BUPENew%2ByM%2FuauBBfrx40AG53WJvq%0AuewgAl7J4GwC4TkUHXI%3D%0A


For medical queries: 

After confirming this, you'll be able to answer questions to submit a request to get help regarding a 
medical issue.  

 

Once you choose your preferred method of contact, you will be asked to review the request before 
it is completed and submitted. Once submitted, you'll be taken to a confirmation page: 
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