Patient Support: How to submit a request to your GP Practice using the NHS App
How to use submit a Patient Triage request via the NHS App if you are a patient
Getting in touch with your practice via the NHS App

You can now get in touch with your practice to submit a medical query/admin request through the
NHS App.

INHS

NHS App

To do this, you'll need to download the NHS App and sign in with your NHS login (or sign up if you
don't have a login yet). You can read more about that here.

Submitting a query via the NHS App:
To submit a query,

1. Select "Services" at the bottom of the screen,

2. Then, "Contact your GP about a health problem".
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3. You will be asked to confirm whether you are experiencing any of the following symptoms.
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Accurx Limited

A% Thiz will be read by a member of the team
within 2 working days
In an emergency don't use this form as your
request will NOT be seen immediately. |f it's
nat an emergency but you need medical help
right now, please call your GP If your GP
practice is cloged visit NHS 111 online 0§ ar
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someone has any of these:
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4. You will need to verify if the request is for yourself or someone else.
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Medical request

Who is this request for?

Myself

1 Someane else
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For medical queries:

After confirming this, you'll be able to answer questions to submit a request to get help regarding a

medical issue.
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Medical Request

Medical problem

& Make it clear if you are filling this in on babalf
of someane alsa.

Please describe the medical problem
For example, | have back pain

I have back pain
484 characters remaining

+ Afttach a photo {optional)

How long has this been going on for? Is it getting
better or worse?
For example, 2 weeks, il is gatling worse

2 weeks and it's gelling worse

Once you choose your preferred method of contact, you will be asked to review the request before
itis completed and submitted. Once submitted, you'll be taken to a confirmation page:
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@ Why aren't there more options? w

Postcode

Phone number
A mohile number iz preferred,

O7SB0120708

How would you like to be contacted? (Select all that
apply)

‘While we do our best to follow your preferences, this
may not always be possible

[ Bl Text message ‘

Fhone call

Continue
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This service is provided by your GP surgery

Please describe the medical problem:

I have back pain

How long has this been golng on far? 15 it
getting better or worse?:

2 weeks and it's getting worse

Have you tried anything to halp?:
I have tried physio and pain killers

Iz there anything you are particularly worried
about?:

It's affecting my work

How would you like us to help?:

I would like a referral

Please tell us the best times to contact you:

In the maorning

Contact method preference: Texl message

Submit request

This service is provided by your GP surgery

° Request submitted!

‘What happens next?

The practice will review your request within 2 warking
days

It you become more unwell or need help more urgently,
please call your GP If your GP practice is closed, visit
NHS 111 online & or call 111. In an emergency call
298 G

Laave us feedback about your experience

This feedback | for Accurx. They built this form and
regularly review it to make improvernents

i hom

Waur health



https://downloads.intercomcdn.com/i/o/rcops77g/1675653315/d805f2d060af05a1aec0b95054ba/image.png?expires=1758183300&signature=2760d271e08bce5d5f5c2ba3180df9a88dcf12f0229f6455cf1854fc4423dd2d&req=dSYgE897noJeXPMW1HO4zdnlGRDsw5ildFKqGh3z8Wi07beClrBDFzPfoJkb
Xsqd2jYGFB4dEA2DTLg=

https://downloads.intercomcdn.com/i/o/983848567/d9fe0e036a3af271071d78fe/Untitled+design+(2).png?expires=1758183300&signature=400d701669ed4c996bcde255097866f018b26d99fd96369cfe79f4cd163db768&req=fSgkHs12mIdYFb4f3HP0gMPGlN1pq9Swgb8MQNNdjpilxdfYpoDS3cbonifn
fiwVBKDrSNgawKzM9A==


