Patient Support: How to submit a medical request form to your GP Practice using the Practice
Website.

How to use submit a medical request form via the Practice Website. Access the website on the
internet by searching https://www.granvillehousemc.co.uk/

On the front page you will see the following picture, which is a link to the medical request form

NHS
Contact us online

If you need help with a non-urgent medical or

admin request, you can now contact us online.

Submit @ new request

Click on the picture and this will take you to the medical request form.

Now select

| have a health problem
Contact your GP about a new or ongoing problem

The next screen you will need to complete is

Patient information

Who is the patient?

® Me () Someone else
Patient date of birth
Day Month Year

1. You will be asked to confirm whether you are experiencing any of the following symptoms
and thatitis not an emergency.

Confirm this is not an emergency

Call 999 now if you or someone has any of these:

+ signs of a heart attack
chest pain, pressure, heaviness, tightness or squeezing across
the chest

+ signs of a stroke
face dropping on one side, cannot hold both arms up, difficulty
speaking

« sudden confusion (delirium)
cannot be sure of own name or age, slurred speech or not
making sense

» suicide attempt
by taking something or self-harming

« severe difficulty breathing
not being able to get words out, breathing very fast, choking or



https://www.granvillehousemc.co.uk/

You will them need to answer questions to submit a request to get help regarding a medical issue.

Add information about the health Is there anything you're particularly worried about? (optional)
For example: I'm worried about it affecting my work
problem

Describe the problem
Focus on ane, for example: | have a pain in my lower back

500 characters remaining

How would you like us to help?
For example: | would like help managing my pain

500 characters remaining

Attach a photo (optional)
You can attach up to 5 photos

+ Attach a photo

How long has it been going on for? Is it getting better or worse?

For example: It's been going on for over a week 500 characters remaining

When are the best times to contact you (optional)
We can't guarantee a time and will only contact you during opening hours

500 characters remaining

Have you tried anything to help?
For example: I've tried physio, which helps a little

500 characters remaining

500 characters remaining

You will now need to complete patient details

Patient details
These will be used to identify who the request is for

First name

Last name

Posicode
Phone number
Mobile number is preferred

Preferred contact method (Select all that apply)
It may not always be possible to use your preferred method

[] Text message

[] Phone call

Once you choose your preferred method of contact, you will be asked to review the request before
itis completed and submitted.

Once submitted this will be reviewed by the GP and the practice will be in contact either by
telephone or text message.



