Patient Triage Request Process and FAQs
Process
· Patients complete the triage request online via the NHS app or via a provided request link.
· The Care Navigation team reviews the request and responds with an outcome.
· If the outcome requires an appointment , the patient will receive a self-booking link to book their own appointment.
· Vulnerable or digitally challenged patients will receive a telephone call with appointment details.
· Once an appointment is booked, the self-booking link will expire.
For further queries , please see below:

Frequently Asked Questions (FAQs)
1. Can I rearrange my appointment?
Yes, you can by calling the practice. Please call 0121 411 0347 to rearrange your appointment.
2. Can I cancel my appointment?
Yes, you can cancel your appointment using the NHS app or by calling the practice on 0121 411 0347.
3. Do I have to explain the reason for my request?
Yes , this provides details to help the team assess your needs and offer the most appropriate service to best meet your needs. 
4. Can I request a preferred clinician?
Yes, you can request a clinician of your choice, but please note this may result in longer waiting times.
5. How will I receive a response to my request?
You will receive a message from the practice with the outcome. If you need to be seen in the practice, you will receive a self-booking link.
6. How long will it take for the team to respond once I submit my request?
All requests submitted will be reviewed on the same day. The time to receive an outcome depends on the nature of your request but is normally within 24 hours.
7. What times can I submit my request?
· Medical queries: 8:00 AM to 6:30 PM
· Administrative queries: Any time, but will only be checked during practice opening hours.
8. Can I request a telephone call appointment instead of a face-to-face appointment?
Yes, please specify this in your request. The final decision will depend on a clinical assessment of your condition.
9. How long is the self-booking link valid?
· Same-day appointments: Valid only for the day received. Please book as soon as you get the link.
· Routine appointments: Valid for the specified period on the link. We recommend booking as soon as possible.
10. [bookmark: _GoBack]Why have I received a DNA (Did Not Attend) message?
Attending appointments is very important. If you miss more than 3 appointments, you will receive a warning message.
