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Patient Participation Group (PPG) Meeting Agenda/Minutes
Agenda for 14th May 25
 Abington Park Surgery


3

Present:


3

SG	Sandra Goldcrown
GG	Graham Goldcrown (Chair)
TP	Teresa Powdrell
SJ	Susan Jackson
RB	Rosemary Bodsworth
AK	Tony Klinger
NM	Neil Morell
GC	Gina Centrella (Safeguarding and PPG coordinator)
MF	Michelle Finney (Reception Manager)
AP	Amal Perera (Operations & Premises Lead)

	   	
Apologies

CW	Chris Webb
JW	Julie Wing-Jones


			 
	Welcome and introductions to any new members.

Amal Perera (Operations & Premises Manager)
Dr Chitra S


	



	1 - Surgery update 

Testing of new website
Ongoing - Request for support with testing prior to launch – dates to go out to all members when arranged.



	





	2 – Reception

Michelle spoke about how recently there has been an influx in phone calls from all ages reporting no internet and wondered if anyone could give any insight – suggestions by group to complete a survey asking patients. Offer of members to spend some time in reception to ask patients how they made their booking and ask why if calling.
(Gina to discuss with Chitra Mani)

Feedback from group re timeframe from putting Triage in to getting a response – they felt was good.

One member stated they were asked for photos when the problem was the groin area and they felt the Triages needed looking at more clearly.



	


	3 - Chairperson/Secretary re-election. 

Group initially asked if someone from the surgery could be the chair, but it was explained that it was the patient’s group and therefore a chair needed to be chosen.

The group also felt that a secretary wasn’t potentially needed as AI could record meetings etc. However, both roles are needed for the group.

[bookmark: _Hlk52304093]Duties and responsibilities of Chairperson: 

· Setting the agenda in conjunction with the PPG secretary and with the organisation manager
· Welcoming new members and making introductions
· Introducing speakers
· Ensuring that the timing of the agenda is maintained
· Ensuring that each member has an opportunity to speak and to control the meeting
· Ensuring that contributions shall be non-political and non-sectarian at all times respecting diversity and exemplifying the PPG’s commitment to the principles contained within the Equality Act 2010
· Ensuring that the ruling of the chairperson is final on matters relating to orderly conduct

Duties and responsibilities of Secretary:

· Deputising for the chairperson at meetings in the event of them being unable to attend or resigning, until a replacement can be elected
· Upholding the PPG’s terms of reference
· Working with the PPG chairperson and relevant practice/organisation staff to ensure relevant PPG documentation is circulated to PPG members in a timely and appropriate fashion prior to any PPG meeting in accordance with the PPG’s terms of reference
· Working with the PPG chairperson and relevant practice/organisation staff to review all PPG documentation (e.g. meeting minutes and reports) to ensure that this is accurate and appropriately reflects the work of the PPG and that these are, where appropriate, displayed prominently on a notice board in the organisation and on the organisation’s website
· With the assistance of the practice/organisation manager, providing an email address whereby patients can contact the secretary to raise matters of importance. When patients contact the secretary, he/she will subsequently discuss this with the PPG chairperson and they will collectively agree, the appropriate course of action
· Providing a brief induction to all new PPG group members (e.g. an explanation of how the PPG works and ensuring the new member signs the  relevant paperwork)

To date I have received chair nominations for Neil Morrell and Teresa Powdrell – unless we have any further nominations can you please email with your vote as to who you would to be chairperson.

There have been no nominations for Secretary so could you please email me with suggestions.

When talking about the role of chair it was felt by some members that the current chair was potentially told what he could do and felt unable to do more.



	



	4 - Fundraising 

Lots of suggestions but it was explained this was where the group needed to be more proactive and actually go further and look at plans i.e.

Cinema to host film and talk donated by AK

	







	4 – Advertising to promote group and get more members.

Suggestions included:
Re-looking at the leaflets that are given out.
“Advert” on our Facebook page/new website.

AK kindly sent some suggestions to enliven the PPG. This is to help relaunch it which appears necessary to maximise its potential effectiveness.
	



	5 – AOB

Newsletter – the group liked the idea of this and would consider this (they have a copy of an old one) this could be updated and produced as a digital document which could be added to Facebook and the Website as well as keeping some paper copies in reception.

Active PPG group – I suggested would they be interested in me asking another active group to come and talk about some of the things they do – group agreed to this. Since the meeting Teresa has also contacted me to say she would be happy to attend meetings at other surgeries to learn of their good practices.

No last-minute cancellations – a group member mentioned about meetings not being cancelled at the last minute


	



	Next meeting – To be arranged



Teresa has set up a WhatsApp group, if you would like to be added please contact Teresa Powdrell by email.
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