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Patient Participation Group (PPG) Meeting Agenda/Minutes
Agenda for 19th Feb 25
 Abington Park Surgery

Present:

3

GC	Gina Centrella (Safeguarding)
CM	Chitra Mani (Practice Manager)
HF	Hannah Farrell (Deputy Practice Manager)
GG	Graham Goldcrown (Chairperson)
SG	Sandra Goldcrown
TK	Tony Klinger
HH	Harry Harris
TP	Teresa Powdrell
SC	Susan Chambers
JW	Julie Wing-Jones

	   	
Apologies

CW	Chris Webb
RB	Rosemary Bodsworth
TS	Trudi Smith
NM	Natalie Mayo

			 
	Welcome and introductions.
New member – Julie Wing-Jones


	



	1 - Surgery update 

Testing of new website

CM discussed potential launch in March. Aim of new website is for an easier to follow format, better care navigating and to reduce the number of forms.
Request for support with testing prior to launch – dates to go out to all members when arranged.

Patient survey of Triage system

General update from CM of how it is going. Telephone lines are much better allowing for those not able/confident to complete triage forms to get through easier. Confirmation that all requests are being triaged and decisions made by a GP.
Some members brought up concerns they had experienced and where needed HF will investigate these and get back to members as/if needed.
Request for support with feedback questionnaires in surgery during March – dates to go out to all members when arranged.


	


CM/HF





CM/HF

	2 - PPG Policy

Reminder of PPG confidentiality for all members. 
Have all members returned the agreement/reminder – 2 brought back. GC to bring paper copies to next meeting for signing.


	
GC

	3 - Chairperson/Secretary re-election. 

Quick run through of job descriptions for chairperson and secretary.
Nominations requested prior to next meeting (via email) or in next meeting
	

GC

	4 - Fundraising 

Book/Jigsaw table in foyer. Donation box behind reception. CM felt this would need some thought to be able to keep on top of it/deal with all donations.

What other events to be held?
Suggestions included fete, charity auction, clothes/shoes/bag swap.

Discussion that this isn’t going to be a quick thing to raise money so need to have some thought about best ways to make more money than a donation box/cake stall.

Email from TP with thoughts of a raffle/tombola in the surgery.

This is the type of blood pressure machine the PPG could raise funds for:
https://www.primarycaresupplies.co.uk/a-d-tm-2657p-waiting-room-blood-pressure-monitor/ 

	





All members

	4 – Carers/Veterans

Discussed that we were going for silver accreditation and that we needed to start with getting a correct/updated list of carers.
Working in conjunction with Northamptonshire carers.
Plan is to hold regular events for like-minded people to meet up and provide them with information of what is out there for carers.
Support at events was offered by various group members.


	

GC/CM/HF

	5 – AOB

HH brought up about the “tone” of some texts he had received and how some patients may react to them differently – HF to investigate it.

High praise given to Sam (Prescriptions) by various members of the group.
Praise also given to pharmacists.
Nurses are all fantastic and doctors have empathy and time.
	

HF

	Next meeting – Wednesday 30th April 11:30 – 12:30



Teresa has set up a WhatsApp group, if you would like to be added please contact Teresa Powdrell.
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