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Patient Participation Group (PPG) Meeting Agenda/Minutes
Agenda for 5th December 2024
 Abington Park Surgery

Present:
	   	
· Hannah Farrell		HF                          
· Gina Centrella		GC 
· Trudi Smith
· Rosemary Bodsworth
· Tony Klinger
· Sue Jackson
· Teresa Powdrell 	Apologies: Chitra Mani, Graham Goldcrown
			 
	Welcome to our new PPG members

Introductions.
We had 14 expressions of interest in becoming members of the PPG.
After discussion 7 were invited (Cross selection of age/gender/ethnicity)
2 Tony and Trudi responded they would attend.
1 Natalie declined due to work.
4 I didn’t hear from.

	GC

	1 - Surgery update – Total Triage

Dr Nasir came in and gave an update of how Triage is going. Mainly positive but also talked about areas that may change/be improved.

Tony strongly suggested a comprehensive survey of patients regarding the use of the newly adopted appointment system to get their input.

Next steps is to work on prescriptions as currently there are numerous ways to request meds.

	AN & HF




	2 - PPG Policy

Reminder of PPG confidentiality for all members and ask new members to complete declaration agreement.

It was agreed I would send the policy/booklet out to all members so they could refresh themselves with it and new members could read. I asked them to be signed and returned.

This is to enable us to know the reasons for the PPG and to keep on track in meetings.

	
GC


	3 - Fundraising 

There were discussions over coffee mornings, books/jigsaw table.
Discussion over who money could be raised for. 

We were asked to make a list of practice items that could be used by all with a budget. More discussion over fundraising at the next meeting to get some plans in place.

	

	4 – Carers/Veterans

We spoke about how we want to support different groups of patients such as carers and veterans and we would like your support if we hold coffee morning as such for them.

Chitra has mentioned that work is starting on a new project for carers, would anyone like to help?
Many said they would like to help; we could look at holding a coffee morning for carers initially with someone from Northamptonshire carers to come and chat and bring some literature.

	

	5 - AOB

Chris felt some sort of team building activity may be good and I asked him to look at one for our next meeting (just a tabletop/talking one)
	

	Next meeting -  Wednesday 19th Feb 25 @ 11:30 – 12:30


If you would like me to share your name, email and mobile number for Theresa to add you to a WhatsApp group please email them Gina.
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