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May 2025

Minutes of PPG Meeting held at Abington Medical Centre
	

	Members 
	Face to Face who attended - Xxx, xxxx, xxxx, xxxx, xxx, xxxx ,xxxx, xxxx
Also shared electronically to our online members
	

	
	
	

	Staff Members
Present
	Alison Cooper (Manager), Julie George (Reception Manager)

	

	
	
	

	Apologies
	Xxx, xxxx, xxxx
	

	
	
	


	1
	Welcome
Alison welcomed everyone to the meeting and thanked them for making time to attend.

	Action

	2
	Agenda Items
Friends and Family Feedback – Julie went through some reviews and shared them.  Overall, the majority were good responses with very few negative reviews. It was suggested it would be helpful if a patient wished to be able to leave their name.  This would help us to feedback to anyone who was not happy and investigate the issue mentioned
	

	3
	Feedback from Dec 2024 – April 2025 Patient Survey.
Discussed areas that we did well in comparison to the ICS and National results and areas to improve.

· Patients found it easy to access to use website and the NHS APP.

· Reception and admin team found to be helpful.

· Experience in contacting the GP was good.

· Patient s were communicated with well and knew the next steps from their consultation.

· Waited the right time for an appointment.

· Good at listening by healthcare professional

· Confidence and trust in healthcare professional

· Patient happy with involvement in decision making

Below is a list of areas to work on.

· Getting through on the phone. Since the survey we have introduced a call back option which saves people waiting on hold to get through. We also encourage and offer our online Anima system which saves patients phoning.
· Patients would like more choice on the time they get offered an appointment.  This is difficult due to demand and the resources we have. Most GP appointments are offered on the day which does make it more difficult.  We do offer extended access appointments in advance from 6.30 in the evening for those that work and LIVI video consultations are also available to patients through the day and evenings. 

· Speaking to a preferred health professional scored low.  This is because most of our appointments are offered on the day and will depend on who is working on the specific day when a patient contacts us.  Continuity of care with a preferred health professional is very difficult and we will continue to see what we can do in this area.

Alison thanked members present for attending as the views of our patients are very important to the practice and the PPG have had a positive impact on the practice with the implementation of many new ideas. 
	

	4
	Same Day Access Requests – Due to the high number of requests we now receive each day from patients, we have had to reduce the cut off to 9.30 to receive requests .  This allows us to safely process and action all requests as we receive over 200 a day.

	

	5
	Carers week runs from the 6th of June 2025 – 13th June 2025
The below message will go out to patients and carers and be advertised and promoted.

Carers Week provides a vital opportunity to raise awareness of the challenges facing carers and to connect more carers to available support.
This year we would like to mark this by inviting you to meet Jacqui Falconer-Blake, GP Liaison and Accreditation Co-Ordinator at the practice on Friday 13th June 2025 from 1.00pm - 3.00pm
Jacqui will be able to provide information on Northamptonshire carers, and what support they can provide. 
If you are unable to attend on this day and require support, please call the Carers Support Line on 01933 677907, Option 2 or carers@northamptonshire-carers.org
	

	6
	Maintenance of the complex – We have a new gardener maintaining the grounds of the building.
	

	7
	AOB - A couple of patients discussed their own personal queries which were discussed more privately after the meeting. One was sms reminder not going out to remind re their apppontment.
One of our PPG members mentioned that our website still has LIVI on it – Alison will ensure we update this as the service is no longer available
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