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Date – 10th September 2025
Patient Participation Group Minutes
	

	Present:
	Alison – Practice Manager
	

	
	Lindsay – Assistant Manager
	

	
	Patients Attended (Anon)
	

	
	Fenglin Guo (Research)
	

	
	
	

	Apologies
	
	


	
	Agenda Item


	Action

	1.
	Welcome and Introduction

We welcomed a new member to the PPG

	

	2.
	National Institute of Health Research – Fenglin Guo
Fenglin came to speak about the importance of participating in research and how this helps to advance science and improve treatment and care to patients.
The practice does take part in certain research projects from time to time which Dr Luisa Da Silva leads in. Information is always provided to a patient if they are invited to take part in research and consent is always obtained.

Some research involves appointments with a patient and other research may be a simple questionnaire or survey to be completed.

A PowerPoint presentation was shown to the group and leaflets handed out regarding dementia research and how you can learn and take part in research.  More information regarding research and how you can get involved can be found on our website under RESEARCH.


	

	3.
	Online Access
NHS England and Practices are encouraging patients to sign up to online services such as the NHS App, SystemOnline and Anima.  By using these services, it helps increase access for the patient and improve services. 
The NHS App is a secure way to access many NHS services and once set up, you can view your patient records, results and order prescriptions.
If patients are not sure on how to set up and use the app, please come into the practice and a member of staff can show you.

It was discussed that the flu appointments were not on view in SystmOnline to book.

SystmOnline is a specific clinical system that allows patients to order prescriptions, and some practices offer appointments through this. At Abington Medical Centre if we have any online appointments available, it is usually for reviews and specific appointments, and we would offer these via sending a SMS invite message to a patient.  

Our flu invites were sent out to those eligible via an SMS message where they can click on a link to book an appointment. This system links to our clinical system and it was agreed it can be a little clunky to use but we have no access which allows us to change it as it is a system used nationally.

Anima is an online communication platform that allows direct access to the practice without picking up the phone. Once registered, patients can complete a template/questionnaire with their specific request. This goes directly to the most appropriate member of staff and if it is a clinical request, this will go direct to the GP who will respond back to you.
From 1 October 2025 practices will be required to keep their online consultation tool (Anima) open for the duration of core hours (8am – 6:30pm) for non-urgent appointment requests, medication queries and admin requests. This is a new change to the GP contract to improve patient access and streamline services. 

Our practice already offers a GP led online triage service in the mornings via Anima where we treat over 200 patient requests a day.  We are now working on how we can meet the new contractual obligations to keep Anima open until 6.30pm whilst also offering safe patient care.  We will update our website with this information shortly.

	

	4.
	Carers
We have recently been awarded the silver accreditation award from the Carers Association.

The practice staff have worked hard to ensure the services we offer and promote are up to date.  We have a carers notice board in our reception with various information for our carers.  We also invited our registered carers to an event in the practice where they could meet together and a with a member of the Carers Association Team did a presentation.  We had a good attendance and will host another next year.  

Many patients do not register as a carer, and we encourage any patient that looks after somebody to notify us at the practice so we can register you and provide you links to enable access to more support and information. There is also information on our Website and Facebook page.

It was also comment by one of our PPG members who is a carer that there is a new service called carer at home which is a service that offers free carers support for a number of hours a year. We will look into this and see what information we can share with our patients.

	

	5.
	Flu/Covid
It is that time of year again where we invite our patients that are eligible to book an appointment for their vaccinations.

We have sent out invitations through SMS, letters and contacted via the telephone all of our patients that are eligible.
We still have appointments available, and we encourage patients to protect themselves from the Flu and Covid virus.

Practices must follow strict guidance and are not allowed to vaccinate before October, this is to ensure maximum protection over the winter months when it is most needed.

Only children and pregnant women can be vaccination in September.

Information is on our website.


	

	6.
	New Doctor Recruited
We welcome Dr Meera Kansagra to the practice. Meera works on a Tuesday and Thursday.
	

	7.
	Website
We have a new website which still contains the previous information we had though at the moment it does not look as pretty. We will work on this over the next few months to ensure it is more patient user friendly.
	

	8.
	AOB
The practice will look at completing another patient survey shortly and discuss results with our PPG Members

We would like to increase our PPG members. We have approx. 80 online members who are invited to our meetings and receive agenda and minutes but we only had five members attend our face to face meeting today.   Please encourage any patient you know to join our PPG and to attend our face to face meetings.

	

	9
	Next Meeting on Wednesday, 14th January at 10.30
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