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Minutes of the PPG meeting held on 8th April at Kensington Street Health Centre

Attendance:  

Naseem Llewellen, Moosa Zina, Satpaul Chand. Shakil Ishaq and Salma Akhtar
Also in attendance: Michelle Teague – Practice Manager, Surji Cair, Patient Engagement and Public Relations Officer, 
Apologies:  

Dr Wilson, Maria Johnstone, Tony Sedno, Salma Akhtar, and Shazia Saddique                    



Update from the practice – Presentation 

Phone system 

There were a number of issues with the old system and after a lot of negotiations we have acquired a new phone system which is working well. It a good system and a lot of information is now available about the progressions of calls, who is picking up the phone and how long each operator is spending on the phone. There is already positive feedback from the patients through. Practice Manager and the receptionist coordinator keep an eye on how the phone calls are being dealt with.  There is currently an issue with the call back service which is being looked at. There is now a call centre based at Kensington Health centre site. There are16 members of the staff who work at the call centre. New reception staff are currently being recruited. There is live call display board which shows the progression of all the calls. At the next PPG meeting there will be a demonstration of the call display board. Statistical information will be provided at the next meeting.

Open Day Events 

Saturday 10th May at Kensington Health Centre 
Saturday 17th May at Woodroyd Medical Centre 
Two health promotion family events are being planned to raise awareness and increase immunisations for children under 5. A number of health professionals will be present to offer advice which would include support, sleeping and feeding issue. Activities for children will include balloon making and face painting.

If any of the PPG members available to help on any of Open Day events and help recruit new PPG members please let Michelle know by email michelle.teague@bradford.nhs.uk

Cancer champions 

Cancer Champions are making a good progress. We have now have a marketing plan for the year with various campaigns due to run to raise awareness about different cancers.  A new email address has been created to offer advice and information about different cancers

Staff Training 
 
Staff training is ongoing. Recently all staff have been through Care Navigation training, and they have all done well. We are now working as a call centre based at Kensington site. One of the clinical staff members are always present at the call centre to advice the care navigators. 

Website 

We now have a new website which is still being fine-tuned and improved. Ben will continue to work and update the website.

Appointment of the Chair

We are now in position to recruit a new chair of the PPG.  The elected chair will meet the practice manager on a regular basis to plan the agenda. If you are interested please submit your nominations by completing the attached nomination form email to Surji.cair@bradford.nhs.uk.if the nominations forms can be sent by Monday 23rd June. Elections will take place at the next meeting if there are more than one nominations received. 

Next meeting of the PPG will take place on Tuesday 1st July, 4.15 – 6.15 at Kensington Health Centre
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