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Minutes of the PPG meeting held on 18th November at Kensington Street Health Centre

Attendance:  

Naseem Llewellen and Moosa Zina 
Also in attendance: Michelle Teague – Chief Operating officer, Simon Hicks, Practice Manager, Dr Valerie Wilson, GP, Surji Cair, Patient Engagement and Public Relations Officer, Ben Stockhill, Marketing Administrator 

Apologies:  
Satpaul Chand         



Update from the practice – Presentation 

Medication - Review has taken place due to few complaints have risen. 


Cancer Screening in Care Home – A new initiative has started and Kirsty our cancer champion has held a successful event in one the care home to encourage 

Phone system 

It’s apparent that patients feel let down by the phone system
New phone company has been chosen – X-on Health, which is a team leader

Artificial Intelligence – AI is part of government’s 10-year plan. The practice is now working out how it can used within our practice to improve access for patients. 


Cancer Screening Awareness Days 

With the support of the Cancer Support Champion a number of events were organised and held at Kensington Street and Woodroyd Medical Practice to increase to, raise awareness, self-checking, identify risks and increase and uptake of screening. These events have been well attended. To give patients privacy and the feedback received we have now started using the meeting rooms

· Prostate Cancer awareness events:
Tuesday 25th November @ Kensington Health Centre, BD8 9LB & Tuesday 2nd December @ BD5 8EL. Both events at 9.30am to 12.30pm. 

· Macmillan coffee events were held in September at Kensington Street and Woodroyd Medical Practice. £258.26 was raised by patients and the staff.  The practice has increased the amount to £500 as previous years.


New Staff 

Simon Hicks – Practice Manager 
Michelle Teague is now Chief Operating Officer 


Appointment 

Full review is being taken regarding capacity and demand 
Our research to date demonstrated that one patient had 212 appointments in one year.
Survey is going out to the patients
We are also trying to address the issues regarding DNA (Do Not Return)

Recruitment of the PPG Members 

We have 
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