Kensington Partnership
www.kensingtonpartnership.org - 01274 499209




Minutes of the PPG meeting held on 14th Janaury at Kensington Street Health Centre

Attendance:  

Naseem Llewellen, Moosa Zina, And Satpaul Chand.
Also in attendance: Michelle Teague – Practice Manager, Surji Cair, Patient Engagement and Public Relations Officer, Ben Stockdill – Marketing and Data Administrator, Sabiha Khaliq – Data Quality and Performance Lead and Dr Wilson.

Apologies:  

Maria Johnstone, Tony Sedno, Salma Akhtar, Shazia Hayat, Juraj Tancos and Steph Roaxanne                         

After short introductions there was a presentation from Basharet Ali the lead pharmacist:

Basheret reported that over the years the pharmacy team has been expanded. The team now consists of:
 
Lead pharmacist – Basharet Ali
 Practice pharmacist – Waqas Hussain 
2 pharmacy technician – Kamran and Ruqaiyah (PCN)
3 PCN staff members- Ahmad, Amina, Sania

The team works very different compared to how they used to operate previously, responsibilities over the years have been changed which enables them to free up more of GPs time. 

The team ensure that there is a smooth and safe process of prescribing and review of medications. They have a role in phasing out of certain medications as directed by from NHS. Additionally, they also liaise with secondary care and pharmacies to ensure that our patients receive smooth transition, administration, and access of their medications. All clinical letters and hospital discharge letters are seen by the pharmacy team. The team help patients to access medications when there is shortage of certain medications. 

One of the changes that team has made is the repeat prescriptions duration has changed from monthly to every two months which saves patients and staff time. 

A lot of work is being carried out by the in-house pharmacy team behind the scenes. Patients are not always aware of their work. In the future the aim is to raise awareness about their work. 


Update from the practice – Presentation 


GPIP

The practice has been taking part in GPIP – General Practice Improvement Programme for few months now. Through this initiative several changes have been made such as improvement in care navigation, improve access and patient experience and establishment of the new website.  The team will now look at appointment system and how this can be improved to give patients even better experience.

Telephony

The call back service is going to be introduced end of this month. Patients will have choice to wait or asked to be called back. The place in the queue will be retained for the patients and it will save them time and money. 

Telephone waiting times have also been reduced.

Friends and Family forms indicate that patient’s experience overall is improving. 

Cancer champions 

Cancer Champions are making a good progress.
Cancer screening numbers have increased through their initiatives.
They regularly attend coffee mornings and have talked to patients to raise awareness about different cancers. 

They also use behaviour change language to invite patients to events which has been very successful and our cervical screening numbers have improved.

Patients who have attended events are being followed up by Cancer champions. 



A patient questionnaire was carried out with patients about barriers to cervical screening. Dr Haque is going to make a video answering some of the queries or questions the patients highlighted on the questionnaire.

This video will be posted on our website. 

Staff Training 
 
Staff training is ongoing. Recently all staff have been through Care Navigation training, and they have all done well. We are now working as a call centre based at Kensington site. One of the clinical staff members are also now based at the call centre to advice the care navigators. 

Website 

We now have a new website which is still being fine-tuned and improved. The website is now more user friendly. There will be an official launch of the website.

Terms of reference, Agreement and Appointment of the Chair – These items be carried to the next meeting.

Next meeting of the PPG will take place on Tuesday 8th April 4.15pm – 6.15pm at Kensington Health Centre site. 
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