Kensington Partnership
www.kensingtonpartnership.org - 01274 499209




Minutes of the PPG meeting held on 1st July at Kensington Street Health Centre

Attendance:  

Naseem Llewellen, Moosa Zina and Satpaul Chand. 
Also in attendance: Michelle Teague – Practice Manager, Surji Cair, Patient Engagement and Public Relations Officer, 

Apologies:  

Maria Johnston and Tony Sedno                

Chair for PPG

· No nomination was received 
· Moosa has agreed to act as a temporary Chair.
· A new chair will be recruited at a later stage

Update from the practice – Presentation 

Phone system 

· No restrictions on phonelines 
· Call back should now be working 
· Calls dropping – this issue has been investigated – it has been discovered that calls are only dropping with certain phone network providers.

What’s new 

· Patchs are open unlimited in core hours – good uptake with patients especially for repeat prescriptions
· Extra 4 receptionists employed to meet demand on phones 
· Our PCN4 is one of the top performing for end-of- life car:
· 3rd lowest for 999 calls for end-of-life
· Second lowest for GP out of hours calls
· Second highest for Gold line registration and usage 
· 3rd lowest for AE attendance for end-of-life

One of the receptionists were praised. It was reported that we are receiving positive feedback from the patients. A lot of training has been provided to the receptionists.

Open Day Event – update 

· Well attended events 
· There were more attendees at Woodroyd than Kensington Street 
· Only two children were vaccinated but awareness of the benefit of the vaccinations was raised.
· Advice on sleeping and sunscreen was also available 
· A GP and cancer champion were also there to support the patients 
· Survey to go out to patients who attended 

Cancer Screening Awareness Days 

With the support of the Cancer Support Champion a number of events are being organised and held at Kensington Street and Woodroyd to increase to uptake of screening and raise awareness. These events are well attended 

DNA (Did not attend)

DNA rates are still very high. We are currently looking at DNA’s and how to address these issues. A new system will be put in a place. The current system is that 
· patient is sent a text message after they DNA 
· three letters are sent before patient is removed. 
Before patient is removed various issues and circumstances are considered such as patients’ safety, safeguarding and mental health. 



Next meeting  PPG will be on Tuesday 23rd September @ 16.15



DNA January -June 2025 

DNA	
January 	February 	March	April	May	June 	721	669	596	609	675	631	Number of appointments 	
January 	February 	March	April	May	June 	12022	11702	11491	11127	12263	11569	Percentage 	
January 	February 	March	April	May	June 	0.16	0.17	0.19	0.18	0.18	0.18	
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