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MEETING INFORMATION –PATIENT PARTICIPATION GROUP– THE HILL GENERAL PRACTICE
	
AGENDA ITEMS: WELCOME AND APOLOGIES; STAFF UPDATE(S); PATIENT FEEDBACK; RECORDS ACCESS,  AOB

In Attendance: 
Dr Aman Mann – Lead GP/Chairperson, Shareen Mann– Practice Manager, Ben Irving – Operations Manager, Nosheen Kouser – GP Assistant, Alya Tanveer (Patient), Simret Tesfamiceil (Patient), Isma Janjua (Patient), Vasant Solanki (Patient), Pushpa Solanki (Patient)
Welcome & Apologies
ABM welcomed and gave introductions of those in attendance.
Apologies from Mr Qayum Jan
Staff Updates
Dr Mann gave staff updates:
· Dr Michael Banovic – GP Registrar
· Dr Smriti Aojula – New female GP
· Social prescriber – Naazneen Ara
Patient Feedback
· Simret – fees for private letters are very high
· Dr Mann advised if any patients are struggling, they can speak to Ben/Shareen

· Vasant – Shana and Anita are very helpful – 10/10
· Everyone’s great
· Isma – suggested we add photos of the GPs with their names underneath the photos on the notice board in the waiting area, including posters with information about different services for patients to see. This could include the price list. 
· Since Dr Mann has taken over the practice, the practice is doing very well and there are many improvements. 
Action – Ben to add this information to the practice website
Reviews 
· NHS Choices – Positive feedback

· Google reviews rating has gone up to 2.3
· Google would like you to be more specific when writing reviews. Google would like you to mention specific names or write ‘the Dr’, ‘the receptionist’ otherwise reviews will be rejected. 

· Weekly texts are sent to patients seen during the week to gather feedback.

· From April 2025 to June 2025 we will have additional staff on Reception who will assisting patients with completing google review using an iPad. 

Appointments 

· The Hill practice continues to provide above their contractual obligation for GP appointments. 

· Additional hub appointments are also available at Fernley Medical Centre during evenings and weekends. 

· Fernley also have additional ARRS GP appointments available on Tuedays /Thursdays and Friday.

· SDS Paediatrics service also run clinics now on a Thursday evening at Fernley Medical Centre. This service is also for social support for families and young children. 

· Reception staff will ask the reason when booking an appointment as this helps them to filter the appointments, i.e. fit note appointments can be booked with the clinical pharmacist. 


· From October 2025 all practices will be changing to online triage. Patients will submit an online triage request, this will then be triaged and booked accordingly. Patients will receive a reply on the same day.

· Some practices are already using this system and have had very positive feedback
· Patients will be able to submit their requests from 6am in the morning
· They will be able to do this via the NHS App or call the practice. 

· Frequent attenders – some patients are coming in every week, even a couple of times a week. We are contracted to see one patients up to 3 times per year  – the online triage system will help to reduce this. 

Prescriptions 

· Patients to utilise the NHS App going forward to book appointments and order medication.

· POD service will be ceasing from 1st April 2025. Patients can call from 10am to order prescriptions. 

QOF :  – we achieved well in all areas, with the exception of childhood immunisations due to parents declining to have their children immunised. 

· Discussed immunisations – MMR – the effects of not having the immunisations.
· Autism rates from 20 years ago were very low compared to the rates today
· In some countries vaccinations are mandatory
· Due to patients having the BCG vaccination, there are hardly any patients who have TB


AOB

· We are expecting a CQC visit in the next 6 months , the CQC team will want to speak to the PPG members. All members happy to be contacted. 

· We will publish the minutes on the practice website.

· Call log data is available to all staff – average wait time is currently 2 minutes.

· 8am-10am is our peak time – no staff breaks during this time

· Pharmacy First can see patients with the following conditions and can prescribe antibiotics:

· Sore throats
· Sinusitis
· Ear infections
· Insect bites
· Impetigo
· Shingles
· UTI’s

· Pharmacies can also do BP checks
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