[image: A logo of a health care company

Description automatically generated]

HAMBLE VALLEY HEALTH 









Recruitment of Phlebotomist 

Recruitment Pack

Phlebotomist Vacancy

Thank you for your interest in this position. Enclosed is the information you will require to assist you in applying for the role.

To apply please can you submit your CV with a covering letter.

With respect, please no agencies.

Applications should be e-mailed to mailto:hiowicb-hsi.hvhrecruit@nhs.net

Our closing date is 23rd June 2025, but we will be interviewing as applications are received and will close and interview early if we have sufficient interest, so please submit your application asap.

For an informal discussion please contact our Practice Management team Jennie Dock, Leah Grandison or Sarah Andrews on 01489 785 722.
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Welcome Letter from the Practice


Dear Applicant

Phlebotomist 

Thank you for your interest in joining the team at Hamble Valley Health.

The Practice is committed to delivering high quality patient care which requires us to have a supportive and cohesive team.

We are looking to recruit a phlebotomist for 16 hours a week which includes a Saturday morning 08.00-12.00. We have 3 sites between Hamble, Hedge End and Lowford and the post holder would be required to work across all sites. Saturday mornings are based at our Lowford site.

The Partners
Hamble Valley Health

The Practice


Blackthorn Health Centre and Hedge End Medical Centre have merged and are now known as Hamble Valley Health. We have three sites: Blackthorn Health Centre in Hamble, Hedge End Medical Centre, and the ESP Primary Care Hub at the Lowford Centre.

Our list size is over 37000, and our patients are mainly concentrated in Hamble, Bursledon, Hedge End and Botley. Our aim is to provide high quality, accessible medical care to our patients, whilst maintaining a supportive and pleasant working environment for clinicians and staff.

We are part of Hampshire and Isle of Wight ICB, and offer General Medical Services to our patients.  

We are a training practice, and take registrar doctors.
The practice has eight Partners. The current Partnership team is Dr Tomson, Dr Harris, Dr Cropley, Dr Graham, Dr Sonpal, Dr Shahsavanspour, Dr Yates and Dr McKenzie.
We employ sixteen salaried GPs, an ACP team of seven, three Visiting Paramedics, a Nursing team of fifteen, and a reception/admin team of seventy. 
The practice uses Emis as a clinical system. We are paper light, so scan all incoming correspondence onto patient’s medical records.


	PHLEBOTOMIST JOB DESCRIPTION





JOB TITLE:	                       Phlebotomist 

REPORTS TO:	Nurse Manager


	Key accountabilities (not exhaustive):




	· Although accountable to the partners of the practice through the Operational Manager as an employee, you are ultimately responsible for your own practice and must ensure that limitations are always acknowledged
· It is the responsibility of the Phlebotomist to ensure that all specimens are labelled correctly and legibly.  Patients should be asked their name, address and date of birth; these details should be checked against the request form. 
· All records need to be recorded on the computer using the correct template and read codes. 
· As well as the nursing team, you will work closely with staff and will be expected to communicate and liaise with other members of the Practice team 
· May be required to support the HCA team in Restocking the doctor’s rooms and nurses treatment rooms. 
· Participate in the administrative and professional responsibilities of the practice team 
· Ensure the clinical computer system is kept up to date with accurate details recorded 

	Person Specification
Education and Training, work experience:
	Essential
· Phlebotomy training certificate from a recognised provider
· GCSE Maths and English grade C or above (or equivalent) 
· NVQ level 3 in Care or the Diploma in clinical Health Care level 3 or the Care Certificate (or working towards it) 
· Experience of working in the NHS
· Experience of working as a phlebotomist
· Knowledge of NHS 
· Good at multitasking 
· Excellent Customer Service Skills 
· Attention to detail 
· Excellent interpersonal skills 
· Excellent organisational skills 
· Good verbal and written communication skills 
· Excellent computer skills 
· Ability to work on own initiative 
· Ability to work under pressure 
· Able to work for the benefit of the team 
· Adaptability 
· Flexibility to be able to cover sickness and holiday 
· Commitment to high quality patient care, customer service and efficiency in all aspects of the Surgery’s operations 
· Evidenced commitment to equality and diversity 

Desirable

· Education to A level or equivalent 
· Experience of working with IT 





General responsibilities 
Confidentiality and Data Protection Act
As an employee you will have access to information that is sensitive to either an individual or to the organisation and you are reminded that in accordance with the requirements of Information Governance, NHS Code of Confidentiality, Data Protection Act 2018 and also the terms and conditions in your contract of employment, you have a duty to process this information judiciously and lawfully; failure to do so may result in disciplinary action.   

Safeguarding Children and Vulnerable Adults
 
Safeguarding is everyone's responsibility and all employees are required to act in such a way that at all times safeguards the health and well-being of children and vulnerable adults.  Familiarisation with, and adherence to, the appropriate organisational Safeguarding Policies and any associated guidance is an essential requirement of all employees as is participation in related mandatory/statutory training. All employees must ensure that they understand and act in accordance with this clause. If you do not understand exactly how this clause relates to you personally then you must ensure that you seek clarification from your immediate manager as a matter of urgency. Equally, all managers have a responsibility to
ensure that their team members understand their individual responsibilities with regard to Safeguarding Children and Vulnerable Adults.

Equal Opportunities
The post holder must at all times carry out his/her responsibilities with regard to Hamble Valley Health’s Equal Opportunities Policy.

Health & Safety
Employees must be aware of the responsibilities placed upon them under the Health & Safety at Work Act 1974 to ensure that the agreed Hamble Valley Health’s  safety procedures are carried out to maintain a safe working environment.

Smoking Policy
It is the policy of Hamble Valley Health to promote health. Smoking is therefore actively discouraged and is prohibited on the practice sites.
 
Terms and conditions of Employment
This post is exempt from the Rehabilitation of Offenders Act 1974 and this means that any criminal conviction must be made known at the time of application. An enhanced DBS will be required.

Clinical Governance Statement 
To promote a service culture in which clinical governance becomes an integral part of normal working and to ensure that the requirements of clinical governance are met by any services for whom the post holder is responsible. 

Review this Job Description
This job description is intended as an outline of the general areas of activity and will be amended in the light of the changing needs of the service and organisation.

Employer’s details
Hamble Valley Health

Address
Blackthorn Health Centre
Satchell Lane, Southampton, SO31 4NQ
023 8045 3110

Hedge End Medical Centre
24 Lower Northam Road, Southampton, SO30 4FQ
01489 785 722

Hamble Valley Health - Providing NHS Services
Contact Details:
Email – hiowicb-hsi.hvhrecruit@nhs.net

KEY DATES

Closing date for completed applications is Monday 23rd June 2025, although the advert may close earlier as we will interview as we receive application.
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