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Sparkhill Primary Care Centre
Sparkhill
Birmingham
B11 4BW
Tel: 0121 411 0346

CONCERNS & COMPLAINTS


If you have a concern or complaint about the service you have received from the doctors or any of the personnel working in this practice, please let us know.  


We hope that we can sort most problems out easily and quickly either over the phone or in person therefore we kindly request for you to initially raise your concern or complaint verbally with one of our Office Managers – Kossar Parveen and Anj Verma 


If the Office Managers are not available at the time of you ringing or visiting the surgery.  Please leave your details with the receptionist and one of the Office Managers will respond within three working days.


[bookmark: _GoBack]Please note that Oakwood Surgery keeps strictly to the rules of medical confidentiality. If you wish to discuss a concern regarding a relative or friend we need to know that you have their permission to do so. A note signed by the person concerned will be required, unless they are incapable of providing this due to illness or disability
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