St Johns Way Medical Centre
Patient Participation Group (PPG) Meeting Agenda 
Thursday 22nd January 2026 17:30
St Johns Way Medical Centre
96 St Johns Way, N19 3RN
 
Chair: Prof Stephen Wood (Patient at SJW) 
Facilitator: Salsela Mohammad (Operations Manager)
Invitees: All patients of the practice
 
 
1. Welcome and Introductions 

2. Management 

3. Care Quality Commission

4. Reception/Appointments, Phone System & Accurx Triage

5. Prescriptions

6. Website

7. Patient Problems (not broached elsewhere)

8. AOB

9. Date of Next Meeting

IMPORTANT NOTICE TO PATIENTS
Please note that PPG meetings are not the appropriate forum to discuss personal medical concerns or individual issues. These meetings are held to encourage patient engagement, gather constructive feedback, and work together to improve the overall services of the practice.
If you have a personal matter to discuss, we kindly ask that you contact the practice directly to arrange an appointment with the appropriate staff member.
This ensures fairness and respect for all patients and allows the PPG to remain focused on collective improvements that benefit the wider patient community.
Thank you for your understanding and cooperation.

