Contact us.

# Let's Make a Difference — Together
Whether you want to share a
suggestion, support a campaign, or
simply stay informed, we’'d love for you
to be part of the journey.

Q) 01214655739

Q 60 Dovedale Road,
Erdington,
Birmingham,

West Midlands,
B23 5DD

™ thedove.medicalpractice@
nhs.net

DOVE MEDICAL

PPG
GROUP

We're looking for patients who
want to share ideas, give
feedback, and help improve
the care we provide.

You don't need to attend every
meeting — just bring your voice
and help us shape a better
service for everyone.




What is a PPG?

The Patient Participation Group (PPG) is a team of

volunteer patients who work closely with the practice
to:

Strengthen the link between patients and staff
Provide feedback to help improve care

Promote better understanding of NHS services
Share ideas for practice development

Support health awareness and education efforts

** Why Join the PPG?

By getting involved, you help shape the care we
deliver. We're looking for patients from all
backgrounds to represent the diversity of our
community and ensure everyone’s voice is heard.
You don’t need to commit lots of time — even just a
few minutes to share your views can make a

difference!

“7 What's Involved?

e Quarterly meetings (in
person or online)

e Occasional surveys or
feedback
opportunities

e Helping review
practice materials and
communications

e Supporting health
campaigns and
events

You can contribute as
much or as little as you
like!
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Our Vision

We want our PPG to
grow into a dynamic,
inclusive group that
helps shape real
change. With your
help, we aim to:
Improve
communication with
patients

Tailor services to real
needs

Increase health
promotion in the
community
Strengthen trust
between staff and
patients
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