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Changes to the Team 
Dr Sally Emsley has taken retirement as from 
the 1st September.  We wish her a long happy 
& healthy retirement after 18 years at the 
Practice. 
 
Dr Zak Mohiuddin has joined the Practice as 
a Partner; he will be working 6 sessions a 
week.  Some of you may have already had 
the pleasure of meeting him. 
 
Kirsty Plummer has been appointed as the 
new part-time Practice/Finance Manager 
due to Dawn after 26 years at the surgery 
deciding to take partial retirement.  Dawn 
will continue to work for 18 hours a week as 
Practice Administrator. 
 
Natasha Milsom has joined us as part-time 
Care Co-Ordinator from the 1st September 
for 14 hours a week. 
 
 

 
 
COVID & FLU Vaccinations 
These will be available from the 1st October. 
The eligible criteria for Covid vaccinations 
this autumn are the Over 75s, older adults 
living in a care home and 
immunosuppressed patients. 
 
The eligible criteria for Flu vaccinations are: 
 

 Those aged 18 years to under 65 
years in a clinical at-risk group. 

 Those aged 65 years and over. 
 
 

 Carers in receipt of carers allowance 
or those that are a main carer of an 
elderly or disabled person. 

 Close contacts of 
immunocompromised individuals. 

 Frontline workers in a social care 
setting. 

 
 
Nasal Flu for all children aged 2 or 3 years on 
the 31st August 2025 DOB between 
01.09.2021 – 31.08.2023 
 
Children from 6 months to less than 18 years 
in a Clinical at-risk group. 
 
Primary School aged children from 
Reception to year 6 and Secondary School 
aged children from year 7 to 11 will be given 
by the School Nursing Team. 
 
We CANNOT vaccinate any school aged 
children unless they are in a clinical at-risk 
group. 
 
Invites will be sent out over the next couple 
of weeks. 
 
 
Extended Hours 
Just a reminder that we offer some extended 
hour telephone appointments on a Monday, 
Wednesday & Friday mornings with a GP 
between 7.30am & 8.00am and with the 
Nurse & Health Care Assistant on a Monday 
morning Face to Face between 7.30am & 
8.00am. 
 
These appointments are routine 
appointments primarily for those people 
who work who would like a consultation 
before going to work.  These appointments 
are NOT appointments to deal with on the 
day urgent problems. 
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Improving Access Service 
If we are unable to offer you a suitable 
appointment at the surgery due to capacity 
we may ask if you are able to attend the 
Improving Access Service which runs 
between the hours of 18.30 – 21.00 hours 
Monday to Friday and from 09.00 – 13.00 
Saturday  
 
This service will be held  on a rota basis at 
either Elm Hayes Surgery @ Paulton or Hope 
House @ Radstock.  There may also be 
availability in a Bath Practice. 
 
The GP or Nurse you will see will NOT be 
from Westfield Surgery. 
 
Coming Soon! 
As from the 1st October we have to offer 
some online triage appointments, these 
appointments are for NON-
URGENT/ROUTINE problems. 
 
You will also be able to make admin 
requests e.g. for a sick note, copies of 
medical records, a doctor’s letter (this 
service is chargeable), Repeat Prescription 
requests. 
 
You will need to complete your request 
online via our website: 
www.westfieldsurgery.co.uk   
 
If your problem is urgent then you will need 
to ring the surgery in the normal way. We will 
still be offering Non-Urgent/Routine 
appointments that you can make by ringing 
the surgery. 
 
Minor Ailments 
You are now able to go to the local 
pharmacies who can treat minor ailments 
such as non-complicated UTIs, sore throats,  
 

 
ear infections (not if you have grommets), 
Impetigo, Infected Insect Bites, Sinusitis.  
 

Repeat Prescriptions 
If you would like to make your request via 
phone, then please ring AFTER 11.00am 
when the phone lines are less busy.  
 
Alternatively, you can pop into reception,      
e-mail it to us at: 
bswicbwestfieldsurgery@nhs.net or by using 
your online account.   
 
If you wish to register for online services then 
you will need to bring some form of ID with 
you. 
 
Patient Participation Group 
We are looking for patients to join a surgery 
patient participation group (PPG). The idea 
of the group is to meet with the lead GP and 
Care Co-Ordinator by helping appreciate 
and understand what patients are thinking 
and are saying about issues, such as, 
opening hours, telephone systems, requests 
for home visits, the types of appointment 
offered, and the range and type of services 
provided within the Practice. 
 
It would be to meet 3 to 4 times a year.  
 
If you think this may be a role for you then 
please let us have your name and contact 
details.  
 
And Finally 
In the next few weeks, we will have a 
Facebook page up and running. Keep your 
eyes peeled! 
 
 
 


