
Dear Patients,
Hello and welcome to our newsletter! We are excited to bring you 
some fresh updates, helpful health tips, and a glimpse into what 
has been happening at the practice.

At Sutton Road Surgery we are more than just a place to visit 
when you are feeling unwell - we are here to support your 
journey to better health every step of the way. Thank you for 
being a part of our family. Your health is at the centre of 
everything we do, and we are honoured to be your trusted 
healthcare team.

Warmly,
Dr M Bhatti, Dr K Latif, Dr N Latif

We are thrilled to announce some wonderful new faces 
at Sutton  Road Surgery!

Dr K Latif has joined us as 
our new GP partner. With 
extensive experience and a 
passion for patient care, Dr 
Latif brings a wealth of 
knowledge and energy to 
our team, helping us 
continue to provide the best 
possible healthcare for you.
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Dr N Latif has joined as 
our new Lead GP. With her 
strong leadership skills 
and commitment to 
excellence, Dr N Latif will 
be playing a key role in 
overseeing the clinical 
services we offer, ensuring 
that your healthcare 
experience is smooth and 
efficient.

We’re also excited to welcome two fantastic new additions to our 
practice management team: Shagufta Jahangir, our new Practice 
Manager, who will be working closely with our team to streamline 
services and enhance your experience at Sutton Road Surgery. Kelly 
Perrins, our new Practice Nurse, who will be delivering high-quality 
care and support, from routine check-ups to specialised treatments, 
helping us provide comprehensive care to our patients. Together, they 
join our Sutton Road Surgery family, and we are excited for all the 
positive changes they will bring. We hope you’ll join us in giving them 
a warm welcome!
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How to book an Appointment

● The Surgery is open from 
8AM to book appointments 
on the day.

● If you require a non-urgent 
appointment please contact 
us online through 
https://www.suttonroadsurgery.nhs.uk/
and submit a medical 
request. This will be 
actioned within 48 hours.

How to order your repeat 
Prescription

● Online via 
https://www.suttonroadsurgery.nhs.uk/

● In the Practice - please 
post your repeat 
prescription slip in the 
dedicated prescription 
box.

● For Housebound 
Patients, we will 
endeavour to take 
prescriptions from 11-12 
midday.

https://www.suttonroadsurgery.nhs.uk/
https://www.suttonroadsurgery.nhs.uk/
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Information regarding New Patient 
Registration and Bank Holidays

Please note that the surgery will be closed 
on Monday 5th May and Monday 26th May. 
We will reopen as normal on Tuesday 22nd 
April. If you require urgent medical advice 
during this time, please contact NHS 111 or 
Badger out of hours on 0121 7662100 . In 
case of a medical emergency, please call 
999. We wish all our patients safe and 
happy bank holidays.

📝 New Patient Registrations Now 
Open!
 Sutton Road Surgery is currently 
accepting new patients.
 If you live within our practice 
boundary and are looking to 
register with a GP, we would be 
happy to welcome you to our 
surgery.
 You can register with us by: 
Visiting 
www.suttonroadsurgery.nhs.uk 
and completing the online 
registration form.
 Coming into the surgery
 📍 122 Sutton Road, Erdington, 
Birmingham, B23 5TJ 
Our reception team will provide 
you with a registration pack.
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💊Pharmacy First Scheme
The new Pharmacy First scheme allows local pharmacies to treat a range of 
minor ailments, helping you get the care you need without waiting to see a GP. 
✔ Quicker access to treatment ✔ Expert advice from your local pharmacist ✔ 
Support for minor conditions like sore throats, earaches, and more. 
Please note: You will still need a referral from the practice to use this service. If 
you think you may benefit from a referral under this scheme, please speak to a 
member of our Reception Team Team who will be happy to assist you.
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MAY IS MENTAL HEALTH AWARENESS 
MONTH + DOWNLOAD THE NHS APP + 
BLOOD PRESSURE CHECKS
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Join our PPG!

PPG Listening Table
You may see us by the entrance to the 
practice where we will be chatting to 
patients about their experience of the 
practice.
Come Say HI!
We will be in the practice conservatory 
frequently. For more info, please see our 
Noticeboard.
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If you would like to 
help improve the 
practice, please ask at 
the main reception for 
a form to join our PPG 
your help would be 
greatly appreciated at 
Sutton Road Surgery.


