Handsworth Medical Practice 



With thanks to all our Patients and
Patient Group Members
who took the time to contribute by taking time
to complete the survey 

FEW MINUTES TO COMPLETE THE SURVEY

This Survey was conducted during the month of February / March 2025 via online and in person when patients attended appointments at the surgery.
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Thank you for taking time to complete this questionnaire.
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Q4. How well did the doctor / Advanced Nurse Practitioner / Allied Healthcare professionals listen

to your needs?

105 responses

® Good

@ Satisfactory
® Poor

@ Not applicable
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Q5. How well did the doctor / Advanced Nurse Practitioner / Allied Healthcare professionals involve

you in your treatment options?

105 responses

® Good
@ Satisfactory
® Poor
@ Don't know
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Q6. Did you have confidence and trust in the clinician you consulted?
105 responses

@® Good
@ Satisfactory
@® Poor
@ Don't know
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Q7. Did the clinician that you saw treat you with care and concern?

105 responses

A

@® Good
@ Satisfactory
@® Poor
@ Don't know




image8.png
Q8. How likely are you to recommend our GP practice to your friends and family if they needed

similar care or treatment?

105 responses

@ Extremely likely

@ Likely

@ Neither likely nor unlikely
@ Unlikely

@ Extremely unlikely

@ Don't know
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Q9a. Did you know that the surgery has a patient participation group?
105 responses

©® Yes
® No





image10.png
Q9b. Would you like to join the Patient Participation Group as we are looking for new members?
105 responses

©® Yes
® No
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Q10a. Which of the following are you?

105 responses

® Male
@ Female
@ Indeterminate
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Q10b. How old are you?

105 responses

@ Under 18
@ 18-24

® 25-34
@®35-44

@ 45-64
®65-74

@® 75 and over
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Q11. Which ethnic group do you belong to?

105 responses

@ White

@ Mixed

@ Black or Black British
@ Chinese

@ Asian or Asian British
@ Other ethnic group
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Q12. Employment status

105 responses

@ Employed

@ Unemployed and looking for work
© Retired

@ Did not want to answer

@ unemployed
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Q1. Do you find the receptionists are helpful?
105 responses

@ Helpful
@ Not Helpful
@ Don't know
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Q2. Do you find it easy to get through to this GP practice by phone?

105 responses

@ Easy
@ Not at all easy
@ Haven't tried
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Q3. Overall, how would you describe your experience at this surgery?
105 responses

@® Good

@ Satisfactory

@ Neither Good or nor poor
@ Poor

@ Very Poor

@ Don't Know





