After your appointment, we will send you a text asking for your views. You will be asked Overall,
how was your experience of our service? (with an option to add further info: Please tell us why
you gave this answer — SEE PAGE 2).

Here are the results from April 2025
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Sands End Health Clinic

Please can you tell us why you gave your answer?

Department

NHS Health Check

NHS Health Check

Session

NHS Health Check

ECG slots

Phlebotomy

Smear Clinic

Phlebotomy

Session

Phlebotomy

Smear Clinic

Smear Clinic

Smear Clinic

Session

Session

Session

ECG slots

ECG slots

NHS Health Check

Diabetes Clinic

Smear Clinic

Session

ECG slots

Phlebotomy

ABPM

Session

Response

Waiting time. Took too long

| am sorry | was unable to attend this appointment as an unpleasant
surprise woke me up and had to run to the toilet... It has settled by now
but did not feel well enough and stayed at home, thank you..




Phlebotomy

ECG slots

Session

Phlebotomy

Smear Clinic

Phlebotomy

Session

NHS Health Check

NHS Health Check

Session

Session

Session

NHS Health Check

NHS Health Check

ECG slots

Phlebotomy

Session

Session

Phlebotomy

NHS Health Check

Session

ECG slots

| didn't not attend my appointment because my next door neighbour
passed away in her flat while | came to give her food she was not
answering the door. Therefore I'm depressed | couldn't even manage to
cancel the appointment too depressed sorry.

Unable to carry out the test | went in for.

The centre failed to ensure it has necessary equipment before the
Easter holiday. Appointment cancelled 15 mins before due to take
place.

NHS Health Check

Diabetes Clinic

Diabetes Clinic

NHS Health Check

Session




Session

ECG slots

NHS Health Check

Phlebotomy

Phlebotomy

Session

Session

Phlebotomy

ECG slots

Session

Diabetes Clinic

ECG slots

ECG slots

NHS Health Check

Paediatric, Psychiatry & O&G
ONLY

Session

Smear Clinic

COPD review

Session

Paediatric, Psychiatry & O&G
ONLY

Smear Clinic

Session

Session

Session

The doctor | saw was unfriendly, sharpish, and conclusive and was too
much in a hurry to be rid of me.




