After your appointment, we will send you a text asking for your views. You will be asked Overall,
how was your experience of our service? (With an option to add further info: Please tell us why
you gave this answer — SEE PAGE 2).

Here are the results from JULY 2025
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Sands End Health
Clinic

Please can you tell us why you gave your answer?

Department

Response

COPD review

Diabetes Clinic

Diabetes Clinic

Phlebotomy

Phlebotomy

Child immunisations

Session

Session

Session

Phlebotomy

Session

Smear Clinic

NHS Health Check

Phlebotomy

Phlebotomy

Session

Phlebotomy

Phlebotomy

Smear Clinic

NHS Health Check

Phlebotomy

No one turned up

| waited for over 25 minutes on the phone to not be given a suitable
appointment in the afternoon with Sarah for a blood test! Only given early
morning slots! | was also turned down to me seen as | was stuck in traffic
and running late, bad service!




| had an appointment this morning with Miss Nazaret who was amazing,
she made me feel so comfortable and explained everything | needed to

Smear Clinic .
know so clearly making me feel really comfortable and reassured. A very
lovely lady!

ECG slots | arrived on time for my appointment and was seen shortly after my arrival

NHS Health Check

Punctual, professional, kind

Session

Professional service

ABPM They cancel my appointment 30min before

Smear Clinic The nurse was professional and friendly and the smear test went smoothly

Session The appointment was quick and very happy how you show us how to use
the inhaler correctly

Smear Clinic | needed help WIt.h an emergency prescription and the reception staff
sorted out the this problem for me

Session Daisy was professional and very caring.
The clinician | spoke with was great. However Sands End Clinic need to

Session refine their text appointment confirmations to say either 'telephone' or

'face to face' as the current text is generic and really confusing

Diabetes Clinic

The nurse | saw was very helpful and answered all my questions

Session

Very good service

Child immunisations

Very kind and professional nurse, like usual.

Session

Because I'm being treated well

Child immunisations

Nazaret Corcobado was really great and very calming and helped me
through my fear of needles and injections. It was a great experience.

Waited over 20 mins for my appointment with no notice of there being a

ECG slots delay. Had to leave and rebook as | had a work meeting. This is the 2nd
time this has happened with no notice. Staff should at least inform people.
. | couldn’t make it the appointment, tried to call and rearrange but couldn’t
Session

get through. Very difficult to reach the clinic

NHS Health Check

The receptionist was very helpful and the nurse was lovely, put me at ease

NHS Health Check

Very helpful, thanks

NHS Health Check

| missed appointment, need to rebook

NHS Health Check

Shanty was terrific blood test in

NHS Health Check

No problems

Session

The doctor was very, friendly and understanding, and helpful thank you

NHS Health Check

| had been awaiting an appointment for a blood test for over 2 weeks. |
was telephoned 20 minutes before it) to be told the appointment was
cancelled as nurse had called in sick. Annoying and even more so to receive
this text asking me to comment.

Session

Absolutely lovely doctor, felt listened to and taken care of. Thank you




Asthma Clinic

Session

Pharmacist

Pharmacist

HCA Clinic

GP session

Session

Session

Session

NHS Health Check

NHS Health Check

NHS Health Check

NHS Health Check

Telephone
Appointment

Phlebotomy

High Risk Diabetes

Smear Clinic

Session

High Risk Diabetes

Session

Session

ABPM

Session

Session

Was surprised how out of date my medical records are.

Was seen by doctor | never met b4, don't like seeing new doctors who
don't know me.




Session

Diabetes Clinic

Session

Diabetes Clinic

Session

Diabetes Clinic

Session

Diabetes Clinic

Phlebotomy

Session

Session

High Risk Diabetes

Session

High Risk Diabetes

NHS Health Check

Phlebotomy

Session

NHS Health Check

Phlebotomy

Session

NHS Health Check

Session

NHS Health Check

NHS Health Check

| contacted the surgery via PATCHs but have not yet had an appointment
or a consultation. | received a message that my request had been passed
on to the doctors and someone would contact me.

| didn't have to wait too long to be seen, although | had a blood test done, |
felt the nurse was a bit rough and it actually hurt, | am now left with a
bruise




COPD review

Diabetes Clinic

Session

HCA Clinic

GP session

HCA Clinic

Pharmacist

HCA Clinic

High Risk Diabetes

High Risk Diabetes

Pharmacist




