After your appointment, we will send you a text asking for your views. You will be asked Overall,
how was your experience of our service? (with an option to add further info: Please tell us why
you gave this answer — SEE PAGE 2).

Here are the results from March 2025
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Sands End Health Clinic

Please can you tell us why you gave your answer?

Department

Smear Clinic

Phlebotomy

NHS Health Check

ECG slots

Session

Smear Clinic

Session

Session

COPD review

NHS Health Check

COPD review

NHS Health Check

Session

Paediatric, Psychiatry & O&G ONLY

Session

ECG slots

Phlebotomy

Smear Clinic

Response

| did not receive any useful information during the consultation.
Everything | asked was answered with speak to your midwife or
call this number: there’s no point of visiting GP during pregnancy
as the services that can be provided are too limited

Doctor send medication informer nominated pharmacy. | said to
send to new nominated pharmacy but he made mistake.
Receptionist didn’t respond to my problem as she wanted me to
call pharmacy and release prescription it lasted 1 hour to get
medication

Did not attend appointment due to not being able to leave home
as my front door is unstable. And needs a lock



Session

NHS Health Check

Phlebotomy

Phlebotomy

Session

Smear Clinic

NHS Health Check

Session

Session

Session

NHS Health Check

Smear Clinic

NHS Health Check

NHS Health Check

Smear Clinic

ECG slots

NHS Health Check

Diabetes Clinic

ECG slots

You asked me to have a blood test. | asked for certain tests. Your
response was not appropriate, | asked if they could re- read my
message. | am always very polite. No response.

Lovely nurse sorted.

Text messages reminders also changed the time.

Diabetes Clinic

Diabetes Clinic

Diabetes Clinic




Session

Smear Clinic

Smear Clinic

Session

Child immunisations

Session

ECG slots

Session

Phlebotomy

Session The GP is getting worse by day

Session

Session

Child immunisations

Because there is no point of going to the GP because no matter

Session . .
how unwell you are all problems get dismissed as nothing

Session

Phlebotomy

Session

NHS Health Check

Paediatric, Psychiatry & O&G ONLY

Session

Phlebotomy

Did not call me for my phone appointment as promised! Said ya
did but that is just a lie!

Session

NHS Health Check

ECG slots

ECG slots

Session




NHS Health Check

Smear Clinic

Smear Clinic

Phlebotomy

Smear Clinic

ECG slots

Session

Phlebotomy

Diabetes Clinic

Smear Clinic

Session

Session

Session

Diabetes Clinic

Session

Smear Clinic

Session

NHS Health Check

Session

Session

Phlebotomy

NHS Health Check

ECG slots

COPD review

NHS Health Check




NHS Health Check

Session

NHS Health Check

Session

ECG slots

NHS Health Check

Session

Session

Session

COPD review

Session

COPD review

Diabetes Clinic

NHS Health Check

NHS Health Check

Smear Clinic

Session

Session

Phlebotomy

Session

NHS Health Check

Session

Session

Session

COPD review

I’'ve been in agony x a week possibly x a trapped nerve in the
shoulder. GP would not refer x scan/MRI. MKS have 2 refer me.
Yesterday went to A&E, given morphine and antidepr & to be told
to have MRI have 2 arrange it with GP. 2day request rejected
again




NHS Health Check

COPD review

Session

Smear Clinic

NHS Health Check

NHS Health Check

NHS Health Check

Session

Session

Session




