After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from January 2025
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Sands End

Please can you tell us why you gave your answer?

Health Clinic
Department |Response
Phlebotomy |Courteous and prompt service by all team members
Phlebotomy | was seen by nurse on time. She.w‘as very pleasant. She took blood pressure, blood
sample and done ECG all very efficiently.
| had an excellent visit with GP Caroline today. She was highly professional,
Session incredibly knowledgeable, and genuinely kind throughout. | felt completely at ease
and well cared for.
Phlebotomy |My COPD review was done efficiently
| am nervous of needles and said | hate them and | normally scream. | didn't have
ECG slots the normal lady. | had another lady who got upset with me for screaming and |
busted into tears. | can’t help screaming | am petrified and find them painful.
COPD review [Seen on time nurse (Sarah) is extremely friendly and helpful and professional
COPD review [The nurse was so friendly and took my blood quickly and pain free. Thanks?
Smear Clinic  |Attentive and knowledgeable nurse
NHS Health  |Very efficient and friendly nurse. Appointment on time, | didn't have to wait at all.
Check Thank you for the very good service!
ECG slots Seen early and was also able to get some blood tests done ahead of check-up at
Addenbrookes next month
The doctor heard me and helped contain my anxiety and took me seriously. She
Session made an appointment in front of me straight away on a 2 week fast track cancer
service. Thank you
ECG slots It was excellent
Phlebotomy [The nurse who took my blood was lovely and very professional
Dr was very receptive, empathetic and quite playful with my daughter which all
NHS Health  |helped to get the Dr all the assessments of my daughter.
Check The phlebotomist who took my blood was also very gentle, knowledgeable,
professional and communicative.
Smear Clinic |l got the best injection | needed.

Diabetes Clinic

Friendly, professional.

NHS Health Thank you!
Check
| was sent my original text reminder for my appt at 2 pm. then sent appt for 3pm. |
COPD review ([Turned up for my appt at 2 to be told my appt had been changed, you should inform
me of this not just send out another text with no explanation
COPD review [The nurse was sharp as her unerring needle, | loved it, thank you!
Session The GP made a scary procedure into something very easy and quick. | felt very safe
ECG slots Lovely friendly surgery
Phlebotomy |Charming and very efficient nurse. Seen on time
Phlebotomy My appointment was efficient, | time and quick. The clinic runs very well. I'm

appreciative!
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| cancel the appointment twice as | find it hard to go out I'm depressed at the
moment and there is one particular paramedics who called me back about my
disease instead of helping me she delete some of my recent medication and never

send my prescription
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Phlebotomy [No body checked me in waited an hour

40 mins late
Unprepared doctor flustered asking basic questions already in my notes
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The text sent did not say the purpose of the appt, | went expecting to see a dr, to
discuss colonoscopy etc. Why can’t you put in the text the purpose of the visit? |
now need to arrange a dr’s appt, as | am away for 1 month, to be 6+ weeks away.

If an appointment is for 8am it is not unreasonable to arrive 5-10 minutes early.
Seeing the shutters down | rang the buzzer to be told abruptly 'doors open at 8am'.
On such a cold and heavy rain day would it not have been kind to admit early
patients
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