After your appointment, we will send you a text asking for your views. You will
be asked Overall, how was your experience of our service? (with an option to
add further info: Please tell us why you gave this answer — SEE PAGE 2).

Here are the results from September 2025
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Sands End Health

Clinic Please can you tell us why you gave your answer?
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Dr Igbal did not give me any solution on the core problem at all. She was
extremely insensitive, rude & dismissive in terms of choice of words,
judgemental & passed remarks commenting on my financial situation (made
statements like if you can afford)
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