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We are reviewing our process
for managing same-day test
requests to ensure all
approved tests are correctly
uploaded and available ahead
of appointments. Discussed in
clinical meeting 23.6.2025
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We have reviewed your feedback
and shared it with the clinical
team as part of our commitment
to improving patient care. A
reminder has been issued about
the importance of thorough
assessments and clear
communication during
consultations.
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Appointments are only
cancelled at short notice when
absolutely necessary, such as
in cases of staff illness where
it is not possible to arrange
locum cover in time. We
always aim to inform patients
as quickly as possible and offer
alternative appointments
wherever we can.
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All our clinicians are expected
to review relevant records and
be fully prepared for
appointments. We are sorry if
this did not come across
during your consultation. Your
concern about the lack of
clarity around a possible
referral is noted, and we will
remind our team of the
importance of clear
communication and ensuring
patients understand any
follow-up plans.
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We have a self-check-in
system located at the
entrance to the waiting area,
which allows patients to check
in for appointments with GPs,
nurses, or other healthcare
professionals. This helps to
reduce queues and waiting
times at reception.

We understand that the
screen may not appear user-
friendly to everyone. The
layout is managed by the
software provider, and
unfortunately, we are unable
to make changes to its design.
However, our reception team
is always happy to assist
anyone who needs help
checking in
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