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Friends of Lilyville Surgery
(Patient participation Group) 
Friends of Lilyville (PPG) meeting notes – 16.10.2025 
Attendees – 6 Apologies, 10 patients, 3 practice members
1. Welcome, introductions and Apologies 
· Merril welcomed attendees, appreciated the apologies from regulars recognising that the change of time may have made attendance difficult for some. Then everyone present introduced themselves. Merril explained that we have changed times as an attempt to attract different groups of groups of people to come along and join the group and we were  very pleased to see 3 new people, as well as old friends. 

2. Minutes of previous meeting and matters arising 
· Reducing abuse to staff on reception team. Merril suggested that we invite reception team to join the next meeting, which will also be our Christmas meeting and social event, with reducing abuse as our key item.
· Vaccination follow – up.  – We have raised this at PCN level but we need to follow up again. Since H&F has continued to have comparatively low vaccination rates, we have raised it with the H&F Patient Reference Group. There will be a second meeting on – 27th of November from 10 am to 12 am – at the Irish Centre in Hammersmith. It is open to all residents in H&F. The aim is to look at why there are low vaccination rates locally and to look at how these rates might be improved.

3. Election of chair for PPG – 
· When we reformed our PPG after Covid, Merril took over that job hesitantly, but she has done great job since. We have come a long way and have a very strong and supportive PPG in place. 
· All the members present agreed, and voted in favour to have Merril continue as chair. 

4. Lilyville Surgery – patient Charter 
· Dr Weston- Price explained that Patient Charter is a requirement of the GP contract. It is an agreement between the practice and practice patients. It underlines what Lilyville patients can expect from the practice and what the practice can expect from our patient. Our Patient Charter clearly states what we will be delivering as an NHS organisation. 
· We discussed the document and some changes were proposed and agreed.
· A key part of the Patient Charter refers to the patient  responsibility to attend an appointment, and to inform the practice as soon as possible if attendance is not possible so the practice can offer the slot to another patient. 
(There were 113 DNA – Did Not Attend)  in July, 93 DNA in August and 119 in September. The practice is actively trying to reduce the number of DNAs. Multiple reminders and confirmation of appointments are sent to all patients, when they book appointment, by an automatic platform. 



5. Communications from Lilyville to patients
· Jim introduced this discussion. He pointed out that patients sometimes receive texts from the practice or from other parts of the NHS ‘from out of the blue’. Texts are extremely brief and care needs to be taken to make clear who is sending the text and why the text is being sent and care needs to be taken so that recipients of unexpected texts are not unnecessarily puzzled – or even alarmed – at times. As the NHS wished to move to ‘digital communication by default’, this is an important matter.

6. Date of next meeting – and agenda items for next meeting/ Christmas Event.
· To be confirmed shortly. But early December. We will have one core item of business; otherwise we will socialise with some refreshments and enjoy ourselves – as we did last year!
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